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1. 3arajgbHa indopmariist

HasBa qucnumiinm

JlinoBa iHO3eMHA MOBa

OceiTHBO-IpOdeciiina

MeHeKMEHT COILIOKYJIBTYPHOI A1SUIbHOCTI

nporpama

Cneniagizanist -

CrneniajbHicTh 028 «MeHEDKMEHT COIIOKYIBTYPHOI JIISIIBHOCTI)
TI'ayy3b 3HAHB 02 «KynsTypa 1 MUCTEIITBOY

OcBiTHili piBeHb bakanaBp

Craryc TMCHHUILTIHA HopMmatuBHa

Kypc/cemecTp 2,3/4,5,6

Po3noain 3a Buaamu
3aHATH TA TOAMHAMH
HABYAHHSA

[paxtuyni 3asatTs — 120
Cawmocriitna po6ora — 240

MoBa BuUKJIagaHHA

AHDTicEKa

IMocuaanHg Ha caliT

http://www.d-learn.pu.if.ua

JUCTAHIIHHOr0 HABYAHHA

2. Onuc JUCHHUILIIHA

BonoainHs Ai10BOI0 1HO3eMHOIO MOBOIO € HEOOX1AHOK0 YMOBOIO yCHiITHOT (PaxoBOi AisIBHOCTI B
COLIOKYNBTypHii cepi. Ii BUBYEHHS cTae BaKIMBOIO CKJIAJOBOI YACTHHOI HABYAIHEHOTO
mpouecy npu MiAroToBIi (axiBiiB 3a3HAYEHOI Taly3i 3HaHb. 3arajdbHOI0 METOI0 BUKIIAIAHHS Ta
BUBYCHHS Kypcy «/lioBa iHO3eMHa MOBay € IiATOTOBKA CTY/IEHTIB 10 €(h)eKTUBHOI KOMYHIKaIlii y
iXHBOMY aKaJieMiYHOMY Ta MpodeciiHOMY OTOYCHHI. METO KypCy € MpaKkTHYHE OBOJIOJIHHS
JIOBOIO 1HO3EMHOIO MOBOIO SIK 3aCO00M JIJIOBOTO YCHOTO Ta MUCHMOBOTO CITUIKYBaHHS B TalTy3i
npodeciiiHoi AisTBHOCTI B 00Cs131 TEMaTUKU, BUZHAYEHO1 Iporpamoro. BaxknmueuM € popmyBaHHs
HAaBUYOK OTPHUMYBAaTH, JOCIHI/DKYBaTH, aHaTi3yBaTH 1 ImepenaBaTd ¢axoBy iH(GOpMAIIiio,
3HaHOMUTHCS 3 JIIJIOBUM MOBIICHHSM Ta BMITH (popMyBatH 1iioBi simct. Kypc cnipsmoBaHuii Ha
BUBUCHHS Marepiaiy, SKMH OKpiM pPO3BUTKY HABHUOK IMHCbMa, TOBOPIHHS Ta ay/IilOBaHHS
30aradye 3HAHHSMH TIpO HEOOXiJHY JUIOBY JOKYMEHTAIlil0, HAIUCaHHS [IJOBUX JIUCTIB,
dbopmyBaHHS pe3toMe. [0JIOBHUMU 3aBIaHHSMU, SIKI CTABIISATHCS TEPE CTYICHTAMU €: PO3BUTOK
HAaBUYOK OIVISJIOBOTO, 1H(GOPMATHMBHOTO Ta DIMOMHHOTO YHTAHHS; PO3BHUTOK HABUYOK
MOHOJIOTIYHOTO Ta JiaJOTiYHOTO MOBIJICHHS, BEIGHHS JUCKYCill B MeKaX CHUTYyaTHBHOI TEMaTUKU
Ta cdepi NpodeciHHOrO CIIKYBaHHS ; €(QEKTHBHE HABYAHHS 30pPIEHTOBaHE TaKOX Ha
BIJIMTPAIFOBAaHHS TPAKTUYHUX HABUYOK 1 BMiHb 3 TpaMaTHKH AaHTJIINCHKOI MOBH Ta JLIOBOi
JOKyMEHTAIli.

Komnemenmnocmi:

3K3. 3nanHs Ta po3yMiHHS MPEIMETHOT 00JacTi Ta pO3YMiHHS MPOQECItHOT isITBHOCTI.
3K5.HaBuuku BuKopucTaHHs iHQOpMaIiifHUX 1 KOMYHIKaLIHHUX TEXHOJIOT1H.

3K8. BMiHHS BHSBISATH, CTABUTH Ta BUPIIIYBATH MPOOJIEMH.

3K 9. 3marHicTh mparoBaTi B KOMaH/Ii.

3K11. 3gaTHicTh mpaIoBaTi B M>KHAPOIHOMY KOHTEKCTI.

CK16. 3naTHiCTh CIIKyBaTUCA 1HO3EMHOIO MOBOIO.

CK17. 3natHicTh peanizyBaTy CBOI ImpaBa i 000B S3KH K WICHA CYCITIIBLCTBA, YCBIIOMITIOBATH
LIHHOCTI TPOMAJISTHCHKOTO (BUIBHOTO, IeMOKpaTHUHOTo() CyCIiIbCTBa Ta HEOOX1THICTh HOTo
CTaJIOr0 PO3BUTKY BEPXOBEHCTBA TpaBa i CBOOO JIFOUHY 1 TPOMa/ITHHHA B YKpaiHi.

CK28. 3narHicTs 3ailicHIOBaTH €()eKTUBHI KOMYHIKaIlii Ta po3B s3yBaTH KOH(IIKTHI CUTyaIlii y
npodeciitHii TisSUTBHOCTI.

Ilpozpamui pezynbmamu HAGUAHHA:
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PHI1. Busnauaru 6a30Bi npodeciiiHi MOHATTS Ta BUKOPUCTOBYBATH TEPMIHOJIOTIYHUH anapat
MEHEJ[Kepa COIIOKYIBTYPHOT TisITBHOCTI.

PH9. OuinroBatu cyyacHy COMIOKYIBTYPHY CUTYAIIIfO.
PH12. ®opmynroBatu, aprymeHTyBaTu ipodeciiini 3HaHHSI.
PH 15. BmiTu BCTaHOBIIOBATH JiaJior 3 pi3sHUMHU NpodeciiiHuMU cy0 €eKTaMu Ta rpynamMu.
PHI18. [IposBIsTH CaMOCTIHHICTh CY/DKEHb Ta CAMOKPUTHYHICTD Y MPOIECi JUCKYCIi.

3. CTpyKTYpa KYpCY

4 cemecTp.
3microBuii MmoayJib 1. Jobs in a hospitality industry
Ne Tema Pe3yabTaTi HABYAHHS 3aBaanHs
1. Unit 1. Careers in tourism 1 Jobs in tourism. IIutanns, Tecrtu,
2. Job advertisements. caMOCTiitHa
3. Hotel jobs. MpaKkTH4HA poOoTa
4. Adverbs of frequency.
5. Question forms. Curriculum Vitaes.
2. Unit 2. Destinations. I. Types of tourism. [uTannsg, Tecry,
2. Reading the text. Los Angeles. caMocCTiiHa
3. Work in pairs. How is tourism changing npakTHYHa poOoTa
in your country.
4. A short presentation about
a famous tourist destination.
5. Grammar: Present
Continuous.
3. Unit 3. Hotel facilities. 1. Hotel facilities. IMuranus, Tecty,
2. Reading the article. camocTiiina
3. Berlin's Best Hotels. IpaKkTHIHA poboTa
4. Making comparisons.
5. Consolidation. Check and reflect
6. Unit 4. Tour operators. 1. Reading the text. ITutanns, Tectw,
2. Giving a tour. camocTiiHa
3. Describing a building IpaKTH4IHa poboTa
4. English in
action. Ask for information. Giving
directions.
5. Question words. Grammar: Past
Simple.
Consolidation. Check and reflect.
7. Unit 5. Dealing with guests. 1. What makes a good hotel manager. IMuTanns, Tecrn,
2. Cloning the perfect hotelier. caMocTiiHa
3. Describing hotels. IpaKkTHIHA poboTa
4. Dealing with new words. Writing
an email describing a hotel.
5. Communication problems.
S cemecTp.

3microBuii MoayJn 2. Holidays. Service and safety.

Unit 6. Travel agencies.

1. Educational reports.

2. Writing a CV.

3. Writing a covering letter.

4. Applying for a job.
Interview for a job.

5. Grammar: Present Perfect.
Consolidation. Check and reflect

IIutanns, Tectw,
camocTiiiHa
NpakTH4YHa poOoTa

Unit 7. Hotel reservations.

1. Hotel's booking.

2. Politeness.

3. Text messages. Writing.

4. English in action. Give and accept
an apology. Writing a letter of apology.

IIuTanns, Tectw,
caMoCTiitHa
MIpaKTHIHA PoOOTa




5. Grammar: Indirect questions.
Consolidation. Check and reflect.

10.

Unit 7. Seeling the sights.

1. What tourist attractions are there in
your own town?

2. Tourist Information Centre. Dublin.

3. Making suggestions.

4. English in action. Give and accept

an apology. Writing a letter of apology.

5. Grammar: Modal verbs,

requests and offers).

Consolidation. Check and reflect.

IIutanns, Tectw,
camocTiliHa
IpakTHYHa poOoTa

11.

Unit 8. East meets West.

1. Exchanging holiday plans.

2. Describing traditional gifts.

3. Creating a tourism development
plan. Giving a presentation.

4. Change words. Pronunciation:
Connected speech.

5. Grammar: predictions and
intentions.

Consolidation. Check and reflect

IIuranns, Tectw,
caMOCTiiiHa
IpakTH4Ha poboTa

12.

Unit 9. Window seat or aisle?

1. Air travel.

2. Check-in.

3. Producing an information leaflet.

4. Selling on-board duty-free goods.
Grammar: Modal verbs (obligation)
6.Consolidation: modal verbs.

IIutanns, Tectw,
camocTiiiHa
IpakTHYHa poOoTa

13.

Unit 10. Business or pleasure?

1. Why Do People Travel?

2. Hotel Facilities;

3. The Wawel as the main Tourist
Attraction of Cracow;

4. Modals of suggestion;

5. Phrases of suggestion;

Why don’t you / how about/ what about /
shall / should / could / it would be...for
suggestions.

IIuTanns, Tectw,
caMoCTiitHa
MIpaKTHUYHA PoOOTa

6 cemectp.

3microBuii MoayJb 3. Traditions

14.

Unit 11. Traditon.

1. What kind of traditions do the
people represent.

2. Changing a Booking;

3. The Tea Ceremony.

4. The theatre.

5. The Present Simple / The
Present Continuous;

The Present Simple / The Present
Continuous for Future

IIuranns, TecTw,
caMOCTiiiHa
IpakTH4Ha poboTa

15.

Unit 12. Winter holidays.

1. Entertainment in Ski

Resorts;

2. Ski equipment;

3. Bukovel as a Ski Resort;

4. Ski Resort Jobs;

5. Swiss Hotel Management School;
The Passive Voice. Doer / instrument of the
action (by / with).

IIuTanns, Tectw,
caMoCTiitHa
MIpaKTUYHA PoOOoTa

16.

Unit 13. Special interest tours.

I. Friendly Tourism;

2. Reading the advertisments. What kind of
holidays do you like?

3. The two-week honeymoon.

4. Defining relative clauses;
Non-defining relative clauses

IIutanns, Tectw,
camocTiiiHa
NpakTHYHa poOoTa




Unit 14. Enjoy your stay. 1. Checking-in / -out of hotels; IutanHs, TeCTH,
2. Currencies / Numbers; caMocTiiiHa
3. Upselling at Registration; MpaKTU4HA poOoTa
17. 4. Zero Conditional, First
Conditional;
5. Second Conditional,
Third Conditional.
Unit 15. Winds of change. 1. Checking-in / -out of hotels; [Muranns, Tect,
2. Currencies / Numbers; caMocCTiiHa
3. Upselling at Registration; paKkTH4HA poboTa
18. 4, Zero Conditional, First
Conditional;
5. Second Conditional;
Third Conditional.
4. CucremMa OliHIOBAHHSI KYpPCY
Jlexmit -
[IpaxTraHi 3aHATTS 60
CamocriitHa poboTa CTy/ICHTIB 20
CemecTpoBa KOHTpOJIbHA po0OoTa 20
3agik
[IpaxTraHi 3aHATTS 50
CamocriiiHa poboTa CTy/ICHTIB 10
CemecTpoBa KOHTpOJIbHA poOoTa 20
Ex3amen 20
MakcuMaJibHA KiJIbKICTh 0aJ1iB 100

5. OuinoBaHHs BignoBiAHo 10 rpadiky HABYAJLHOI0 IPOLECY

4- i1 cemecTp - 3aJjik

3M1 KP1 CP1 3M2 KP2 CP2 Bceworo

30 10 10 30 10 10 100

5-1i1 cemecTp - 3aJjik

3M1 KP1 CP1 3M2 KP2 CP2 Bceboro

30 10 10 30 10 10 100

6- i1 cemecTp - Ek3ameH
3M1 KP1 CP1 3M2 KP2 CP2 EK Bceboro

25 10 5 25 10 5 20 100

6. PecypcHe 3a0e3neueHHs

1. Roadmap A2. Student’s Book. Lindsay Warwick and Damian Williams. Pearson

Bba3oBa

Education Limited, 2020. 160 p.

2. Roadmap A2. Workbook. Lindsay Warwick and Damian Williams. Pearson Education
Limited, 2020. 80 p.
3. English for International Tourism Pre-Intermediate. Student’s Book. London: Longman

/ Pearson Education Limited, 2019. 144 p.

4. English for International Tourism Pre-Intermediate. Work Book. London: Longman /

Pearson Education Limited, 2019. 89 p.




5. Business Partner. A2. Coursebook / Dubicka I., Rosenberg M., Dignen B., Hogan M.
Longman (Pearson Education), 2020.

6. Longman Dictionary of Contemporary English Online. (n.d.). Retrieved from
https://www.ldoceonline.com/

Jlonmomizkna
7. Kymbeit M.M., Kormuak JI.B., Anenst I'B. “English Grammar with Tests ” for Students
of the Field of Study “24” — “Services”. HaBuanbHuii nocionuk 3 npodeciinoi aHrmiicbKol

MOBHU JJIsl ayAUTOPHOI Ta caMmocCTiitHOI pobotu ctyaeHTiB I- IV kypciB dakynpreTy Typusmy
crieniaJbHOCTeH ramysi 3HaHb “24” — «Cdepa obciayroByBanHs». [BaHO-DpankiBesk: CynpyH
B.IT., 2023. 278 c.

8. Ilpuitmak JI.b. “Individual Tasks for Home Reading for Intermediate Level Students
Management in Sociocultural Activity ” HaBuanbHO-METOOMUYHUI MOCIOHUK 3 JTUCIMIUIIHHA
«IHO3eMHa MOBa» UII CaMOCTIMfHOT pPOOOTH CTYACHTIB JeHHOI (OpMH HaBYaAHHA
crieniagbHOCTI « MEHEIKMEHT COIIOKYIBTYPHOI MisNIbHOCTI». IBaHO-DpankiBcrk, 2024. 43 c.

[Hdopmartiitai pecypceu:

9. Learning English. British Council. Retrieved from
https://learnenglishteens.britishcouncil.org
10. Learning English. British Council. Retrieved from

https://learnenglish.britishcouncil.org/
11. Business Partner. My English Lab (nocTyn 3a nepcoHaisHEM KOIOM).

7. KonTakTHa indopMmanis

Kagenpa 1HO3€MHUX MOB 1 KpaiHO3HABCTBA, M. IBaHO-DpaHKIBCHK, BYII.

lanunpka, 201 1. Kab6iner — 302.

Buxkaagaui k.11 H., gou. [Ipuitmak Jlimis bornanisaa
KonTakTHa iHdopmauin liliya.pryimak@pnu.edu.ua
BUKJIAAAYiB

8. IlojgiTka Kypcy

AxkajgemiuHa 100poYecHiCTb

Atmocdepy 10BipH, B3aEMOPO3yMiHHS,
B3a€EMOIIOBArk MOTPIOHO OyayBaTH IIOACHHO.
[TomiTuka pekropaty CIpsIMOBaHA HA aKaJIEMIuHy
JOOPOUYECHICTh, TPO30PICTh Ta 3aKOHHICTH
TSTTBHOCTI. 341 IbOTO pO3pO0IICHO Ta
BIIpoBapkeHo «llorokenHs mpo 3amodiranHs
aKasieMiuHoro riariaty», «llonoxeHHs mpo
KoMiciro 3 muTaHp €eTUKA Ta aKaIeMIYyHOT
nmobpouecHocTi», «Koaekc gecrti JIBH3
«[IpukapriaTcbkuii HalllOHAJIbHUHN YHIBEPCHTET
imeni Ctedannka» i omyOIiKOBaHO iX Ha CalTI.
BurxiragernMu B 1IMX JOKYMEHTAX MPUHIAIIAMHA
(BIAMOBIAAIBHOCTI, CIIPABEIIIUBOCTI, aKaACMITHO1
cBO0OMH, B3a€EMOIIOBAry, 0e3MeKku 1 JoOpoOyTy,
3aKOHHOCTI) Ta PaBUJIAMH MTOBEIIHKA CTYJCHTIB i
MIPaIiBHUKIB YHIBEPCHUTETY, sIKi 0a3yI0Th Ha
BIJIMOBI/IHUX 3aKOHAX, i KEPyEThCs Kaeapa
1HO3EeMHHX MOB 1 KpalHO3HABCTBA Y CBOIl
nisteHOCTI. B yHiBepeuTeTi mie «["apsda miHisD» 3
pektopom, «Ternedon noBipm», OLIBIIICTE
BCTYIIHHX 1CITUTIB TPOBOAUTHCS 32

KOMIT FOTE€PHO-TECTOBUMH TEXHOJIOTISIMH, a i1CTIAT
3a JIOTIOMOTOI0 OHJIAWH-TPAHCIIALIT MOXKHA
NepersyIaTi y peaabHoMy Yaci. JIisuTbHICTh
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kadespu, pekropary 3 MUTaHb 3aM00IraHHs Ta
BUSIBIICHHSI KOPYTIIi 3/[IICHIOETHCS HA OCHOBI
YUHHOIO 3aKOHOAABCTBA YKpaiHH.

IIponycku 3aHATH BinmpamroBaHHS TPONyIIEHUX 3aHSThH
BiOYBaE€THCS Y MEPIIUH JeHb  3a TpadikoM
KOHCYJIBTaIlil BUKJIa/1a4a 3 HaBYaJIbHOI AUCIMILTIHA

BuxoHnaHH$ 3aBIaHHS Ni3HilIE BCTAHOBJICHOIO Bci 3aBmaHHs 31a10ThCS Y BCTAaHOBJICHUN TEPMiH, 3a

TepMiHY BUHSTKOM IOBAYKHOT IPUYKHH Y CTYCHTA

HeBinnmoBigna moBexinka mia yac 3aHATTH Bupinryerbes 3riJJHO YMHHOTO 3aKOHOJIAaBCTRA
VYkpainu, CTaTyTy YHIBEPCUTETY

Jdonarkosi 6anu BucraisroTbes 1mi] 9ac ceMiHapChKUX 3aHATH 32
OPWTIHAIBHI BIJIMOBI/I CTYICHTIB 3 3asSBICHOI TEMH

HegopmanbHa ocBiTa 3apaxoByIOThCS J0 3arajbHOi CyMH OaltiB

pe3yibTaTH OHIIAMH KypciB Ha tuiatdopmax
Coursera, Prometheus, EdEra, sxi BiAIOBI1arOTh
Mporpami HaB4aJIbHOI TUCIUILTIHY (B 00cs31 He
oibie 30% Bij 3araabHOI CyMu 0aiB)

Buxkiaagau puitmaxk JI.b.




