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[Mpuiimax JI.B. Individual Tasks for Home Reading for Intermediate Level Students Management in
Sociocultural Activity: HaB4anpbHO-METOAMYHMI MOCIOHMK 3 IUCHMILIIHM «IHO3eMHa MOBa» IS
caMmocCTiifHOT poOoTH cTyaeHTIB aeHHOi (opmu HaByaHHA croemiagbHOCTI 028 «MeHemKMEHT
COIIIOKYJIBTYPHOI IisIbHOCTI». IBaHO-DpanHkiBCchk, 2024, 58 C.

HaBuanbHO-MeTOANYHMNA TOCIOHUK CKIIAAAETHCS 3 6 pO3ALIiB, MIPUCBIYCHUX PI3HUM PO3MOBHUM
TeMaM mpodeciiHOro CrpsiMyBaHHs 3rigHo CTpykTypH miapyunuka“English for International Tourism:
Intermediate” by Peter Strutt, 2013. B kokeH po3fil BXOASTH:TEKCTH I YUTAHHS 3 IVIOCapieM Ta
3aBIAHHAMU JJIA OINpPAIfOBAaHHS TEKCTY, HAOIp TEeMAaTWYHUX 1AIOM JUIs 3aCTOCYBaHHS y BiAMOBITHUX
CaMOCTIHHO CTBOPEHUX CHUTYaIlisiX, TpaMaTH4Hi BIPAaBH JJIsl 3aKPIIJICHHS 3aCBOEHOTO I'PaMaTUYHOTO
Marepiainy, a TaKoX IiKaBi ICTOPil 3 )KUTTA MPAIIBHUKIB Tally3l TypU3MYy I PO3LUIUPEHHS JIEKCUYHOTO
3aracy, BJOCKOHAJICHHS HAaBUKIB YMUTAHHS Ta PO3yMiHHS OTPUMAaHOI iHpopmMartii

Martepianu HaBYAIbHO-METOAMYHOTO TTOCIOHWKA MOXKYTh OyTH BUKOPHCTAHI K BUKJIaJa4yaMH Ha
3aHATTAX 3 AHITIHCHKOI MOBH 3a MpOo(eciiiHUM CIPSMYBaHHSIM, TaK 1 CTyJIGHTaMU B CaMOCTIWHIN Ta
IHIUBITyaTbHIN pOOOTI.
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[TpukaprnaTchKoro HaIlOHATBLHOTO YHiBepcuTeTy iMeHi Bacunsa Credanuka.

Penenzentn:
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BCTYII

Camocriiina podora: cyTb, MeTa, BUIU, 3aABJaHHS.

CamocriiiHa po0OTa CTYACHTIB MPH BUBYECHHI aHINIIKCHKOI MOBHU BIIrpa€e MEPUIOPSIHY POIIb.
3rinzHo 3 Ilonoxenusm “Ilpo opranizaimito HaBYAIBHOTO MPOIECY Y BUIIUMX HaBUAJIbHUX 3aKiangax’,
caMocCTiifHa poOoTa CTyJeHTa € OCHOBHUM 3acO00M OBOJIOJIHHS HaBYAJLHUM MarepiajoM y dac,
BUIBHHHA BiZl 000B’SI3KOBUX HABYAIbHUX 3aBIaHb.

Tpamuniiino camocTiiiHa po00Ta BU3HAYAETHCS SIK:

- «OCHOBHHH CIOCIO OCBO€HHS CTyIE€HTaMM HaBYAJIbHOI'O MaTepialy 0e3 ydyacTi BUKJIajaya, a TaKOX
yac, BUIBHUI BiJl 000B’I3KOBUX HABUAJIbLHHUX 3aHSThH,
- «... (hopma HaBYaHHS, B SIKIM CTYJICHT 3aCBOIOE€ HEOOXiHI 3HAHHS, OMAHOBYE YMIHHSAMHU 1 HABHKAMHU,
BUMTHCS IUTAHOMIPHO 1 CHCTEMAaTHYHO IMIPALIOBATH, MHCIHTH, (OpMYE CBill CTUIb PO3yMOBOI
ISUTBHOCTIY.
MeTto10 camocTiiiHOT po0OTH €:

*  ONTHMI3yBaTH MPOLEC OBOJIOIHHS CTYICHTaMU 1HO3EMHOIO MOBOIO;

*  aKTUBI3YBaTH iX Mi3HABaJbHY AISIIBHICTD y HABYAJIHHOMY IPOIIEC;

*  PO3BUHYTH KOMIIETEHLT YATAHHS, IUCbMA Ta IIEepeKiIaLy;

*  MiIBUIIUTH €()EeKTUBHICTH OMPAIFOBAHHS IIPOrPAMH HABYAIHHOI AUCIUTUTIHH.

CamocrTiiiHa poboTa mpu BUBYEHHI mpodeciiiHoi aHrIiichKol chpusie: TOMIUONCHHIO 1
PO3UIMPEHHIO 3HAHB; (POPMYBAHHIO IHTEPECY IO Mi3HABAILHOI JiSUTBHOCTI; OBOJIOAIHHIO NMPUHOMaMU
Ipolecy Mi3HaHHS; PO3BUTKY Mi3HABAJILHUX 31I0HOCTEH cTyneHTa. BiacHe Tomy camoctiiiHa poboTa
Opyd BHUBYEHHI NTpOQeciiiHOl aHTIIICHKOI € TOJOBHUM pE3epBOM MiABHUILEHHS €(PEKTHBHOCTI
MIJATOTOBKM BUCOKOKBaTI()iKOBAHMX CITCIIAJIICTIB

CamocriiiHa pobOTa CTYACHTIB — II€ CKJIAJHE MeJaroriyae siBuile, ocodauBa Gopma HaBYAIBHOT
JISUIBHOCTI, CIIPSIMOBAaHA Ha 3aCBOEHHS CTYJEHTaMU CYKYIHOCTI 3HaHb, BMiHb, HaBUKIB, a TaKOX
crpusie (OpMyBaHHIO HABUYOK CaMOCTiHHOI poOOTH B y40OBiii, HayKOBiii Ta npodeciitHiil AisTBHOCTI,
AKi € HeoOX1/IHI y BUIIIHM mIKOMi; 171 popMyBaHHA 3110HOCTI mpUiiMaTh Ha cebe BiAMOBIAANBHICTh 32
BOJIOJIIHHS HAaBYAJIBHUM MaTepiaioM, CaMOCTIHHO BHpINIyBaTH MpoOJIeMy MiJBUIIEHHS pPIBHA
BOJIOJIHHSA MOBOIO 1 T. 1.

Bupi3Hst0Th Taki OCHOBHI BHAM CaMOCTIMHOI poOOTH CTYIEHTIB NMpH BHUBYEHHI INpodeciiiHol
AHTIIHCHKOI:

- BUBYEHHSI HOBOT'O MaTepialy: YUTaHHS Ta KOHCIEKTYBAHHS JIITEPaTypHUX JKepen 1HpopMallii;
Heperysi BiIe03anuciB; IpOCIyXOBYBaHHs JIEKIi OHJIaliH Ta iH.;

- moriuOJIeHe BUBYEHHS MPOTPAMHOTO MaTepialy: MiATOTOBKA 0 KOHTPOJIbHUX, MPAKTUYHUX
poOIT; MIATOTOBKA JO MOIYJIBHOTO KOHTPOJIIO Ta ICIIUTIB 3 aHIJIHCHKOI MOBH; BUKOHAaHHS THUIIOBUX
BIIPaB Ha ay/ilOBaHHS, HA PO3BUTOK JEKCHMYHMX HABUYOK, Ha PO3BUTOK HABMYOK A1aJOTIYHOTO Ta
MOHOJIOTIYHOTO MOBJICHHS,

- BHUBUYEHHS Marepiajly 3 BHUKOPHCTaHHSM €JIEMEHTIB TBOPYOCTI: MHiATOTOBKA JOMAIIHBOTO
YUTAHHS; y4acTh y AUJIOBUX Irpax; y4acTh Y pO3IJIsl HaBYAJIbHUX MPOOJIEMHUX CUTYAIllll; MiArOTOBKa
pedeparis, AonoBiae, iHpopmalliii 3 3a1aHOT TEMATUKH Ta 1H.;

- CIIyXaHHs JIEK1I1, KOMyHIKaTUBHUH MIJIX1 IO y4acTl y IPAaKTUUHUX 3aHATTSIX;

- po6OTa 3 OCHOBHOIO T2 PEKOMEH/IOBAHOIO JITEpaTypoIo Ta iH.

CamocrTiiiHa poboTa CTyAeHTa — 1€ CaMOCTiIMHa [iSJbHICTb, SIKy BHKJIaJay IUIaHYeE 1
cUCTeMaTHYHO KOHTpoiroe. CTyIeHT BUKOHYE 11 MiJ KepiBHULITBOM 1 KOHTPOJIEM BMKIIajaaya, ane 0e3
foro mpsimoi yuacti. Bcei 3a3HadeHi BUIM caMOCTINHOI poOOTH BUKJIAAayl BKIKOYAIOTH Y 3arajibHUil
pPEUTHHT OLIIHIOBAaHHS 3HaHb Ta yMiHb. Ko)keH 13 3a3HaueHMX BUJIB CaMOCTiiiHOI poOoTH € mmo3a
ayIUTOPHUM 1 mOTpeOye B CTYACHTIB HamojerauBoi mpari. HapuanpHuii maTepian, SKuid
IPOTIOHYETHCSL JUII CAaMOCTIHHOIO OIpalloBaHHs, NependaueHuii poOOYMM HaBYAIBHUM IIJIAHOM,
BUHOCHUTHCSI Ha TMJICYMKOBUH KOHTPOJIb TIOPSIT 3 HABYAIBHUM MaTepialioM, sIKUi OMparbOBYBaBCs MPH
NPOBE/ICHH] ayIUTOPHUX 3aHSATh.

3aBaaHHs camocTiiiHOI podoTu:

*  PpO3MIMPEHHs 1 MOriIMONEeHHS 3HaHb 3 JAUCHUIUIIHH, 110 BUBYAETHCS; PO3BUTOK MOBHHX
KOMITETEHIII B MEXaX MPOrpamMH;



*  PO3BHUTOK BMiHb POOOTH 3 JTOMOMDKHOIO (JOBIKOBOIO) JITEPATYPOIO, JEKCUKOTpadiuHUMU

JDKepeJlaMM Ta IHIIMMHU iH(pOpMaLiifHUMHU pecypcamu;

* (QopMyBaHHS y CTYIEHTIB CaMOCTIMHOCTI TPH BHUPIIIECHHI 3alpPOIIOHOBAHUX 3aBJaHb;

MIBUIIICHHS PIBHS BOJIOIIHHS IHO3EMHOIO MOBOIO SIK CKJIaJJOBOIO MallOyTHBOT mpodecii.

Buxozsun i3 BHIE 3a3HAYEHOr0, TOJAHUW Y HAaBYAILHO-METOAMYHOMY TOCIOHHKY Marepiai

MOYKHa BHUKOPHUCTOBYBATH IJIi CAMOCTIHHOI Ta IHAMBINyaJdbHOI pOoOOTH CTYIEHTIB CIEIialbHOCTEH
«Typusm», «['oTenpHO-pecTOpaHHa crpaBay Ta «MEHEIKMEHT COIIOKYIBTYPHOI JisSUTBHOCTI»
BIJITIOBITHO /10 KIIBKOCTI FOJIMH, BUALJICHUX Ha caMocTiiiHy poooTty Ha II ta III kypcax (auB. Ta0:.1).

Tabm. 1, KiabKicTh rOJMH, BUAUICHUX HA CAMOCTIHHY poOOTY 3 iIHO3€MHOI MOBH JIaHOT CIIEIiaIbHOCTI:

MeHnemKkMeHT
CrieniaJibHICTB COLIIOKYJIBTYPHOT
IISUIBHOCTI
Kypc
11 102
11 138

Otxe, caMmocTiiiHa poOOTa CTYACHTIB y BHUIIMX HABYAIBHUX 3aKjIafax MpH BHBUYCHHI
npodeciiiHol aHTIiCbKOi MOBU CTAaHOBUTH HEBIA €MHY CKJIa/I0BY HaBUaJbHOro nporecy. CamocTiiiHa
po0oTa BXOJUTH Y 3arajbHUI PEHTHUHT 1 MpU3HAYEHA JJISl PO3BUTKY HABHUOK CAMOCTIHHOTO 3aCBOEHHS
MOBHOT'O MaTepiaiy.
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1. 3aranbHa iHpopmanis

Ha3zsa qucumniiiHu [HO3eMHa MOBa

Buxsagau (-i) [Tpuiimak Jlinis bornaniBaa, kana. it H., 1011, Kadeapu iHO3EMHHUX
MOB 1 KpaiHO3HABCTBA

KoHnTakTHMi TeseoH +380999065123

BHKJIaJavya

E-mail Bukiagaua liliya.pryimak@pnu.edu.ua

MdopmaT JUCHUILTIHHA OYHUI/3a09HHI

O0cAaAr IMCHUILTIHT O kpenutiB ECTS, 270 ron.

IMocunaHHst HA caiiT https://d-learn.pnu.edu.ua/course/subscription/through/url/
nmucranniinoro Hasuanug (c4d1d10b39157019f869

KoncyabTanii KoHcynbTanii mpoBOAATHCS BiAIOBITHO A0 rpadiky KOHCYJIbTALIH,

po3MilieHoMY Ha iH(opmaIiiHoOMy cTeH 1 kKadenpu
2. AHOTALlA 10 HABYAJbHOI JUCIUILTIHA

1. Jobs in a hospitality industry

2. Holidays. Service and safety.

3. Types of tourism.

3. Mera Ta UijIi HABYAJIbHOI AMCHUILIIHA
MeTo BUKJIAQJAaHHS HaBYAIbHOI IMCLUUIUIHU «/Ho3emna Mmoea» € (OPMYBaHHSA 1 PO3BUTOK
rpodeciiiHOT KOMYHIKATUBHOT KOMIIETCHTHOCTI CTYJICHTIB JIJIsl aJeKBaTHOI MOBEIIHKU B PEaTbHUX
CUTYaIlisIX aKaJeMIYHOro Ta MNpoQeciifiHOro JKUTTS, XapaKTepHUX s (axiBIiB TYpPUCTUUHOI
iHTyCTpii.
OCHOBHUMM 3aBJAAaHHSAIMM BHMBUCHHSI HaBYAJIbHOI JUCLUIUIHU «/HO3eMHA MO6a» € INOCATHEHHS
TaKWX LTEH:
I Ipaxmuunoi: QGopmyBatu y 3100yBauiB BHUIIOi OCBITHM 3arajbHi Ta MNPOQECiiiHO OpieHTOBaHI
KOMYHIKaTHBHI MOBJICHHEBI KOMIIETEHTHOCTI (JIIHTBICTUYHY, COLIOJIIHTBICTUYHY 1 TparMaTHUHY)
uis  3a0e3nedyeHHs] iXHbOro e(EeKTHMBHOIO CHUIKYBaHHA B akaJeMiuHoOMYy Ta mpodeciiiHoMy
CEPEIOBHIII.
Oceimnboi: (HopMyBaTH y CTYAEHTIB 3arajbHi KOMIIETEHTHOCTI (JE€KJapaTHBHI 3HAaHHS, BMIHHA H
HAaBUYKM, KOMIIETEHIII0O ICHYBaHHS Ta BMIHHS BUWTHUCS); CIPHUSTH PO3BUTKY 3110HOCTEH 110
CaMOOLIIHKM Ta 3/JaTHOCTI /10 CAMOCTIHHOT0 HaBYaHHS, 110 JIO3BOJISATHME CTYJICHTaM MPOJAOBKYBAaTH
HaBUYaHHS B aKaJeMIYHOMY 1 TpOo¢eCIHHOMY CepeIOBHIIL.
I li3nasanvroi: 3aTy4aTy CTYACHTIB 10 TAKUX aKaJeMIYHUX BHUIIB AiSUTBHOCTI, SIK1 aKTUBI3YIOTh 1 Jaji
[PO3BHBAIOTH YBECH CIIEKTP IXHIX Mi3HABAIBHUX 3A10HOCTEH.
Po36usanbHoi: JONOMaraTd CTyAEHTaM y (GOpMYyBaHHI 3arajJlbHUX KOMIIETEHTHOCTEH 3 METOK]
PO3BUTKY iX 0coOMCTOI MOTHBAILii (LIHHOCTEH, 17€ajiB); 3MILHIOBAaTH BIIEBHEHICTh CTYACHTIB fIK
KOPHUCTYBadiB MOBH, a TAKOX 1X TTO3UTUBHE CTaBJIEHHS /10 BUBUYCHHS MOBH.
CoyianvbHoi: CHUPUSATH CTAHOBJICHHIO KPUTHYHOTO CaMOYCBIJIOMJICHHS Ta BMIHb CHUIKYBaTHCS M
pOOUTH BaroMuii BHECOK Yy CEPEAOBHUILI MIKKYJIBTYPHOI B3a€MO/III.

Coyiokynemypnoi:  A0CSATaTH  IMIMPOKOTO  PO3YMIHHA B@XKJIMBUX Ta  PI3HOIUIAHOBHUX
MDKHAPOJHUX
COLIIOKYJIBTYPHUX TpoOIeM, JUIs TOTO 00 MISITH HAJEKHUM YMHOM Yy KYJIbTYPHOMY pO3MaiTTi
npodeciiHUX Ta akaJeMIYHUX CUTYaIliil.

4. TlporpaMHi KOMIIETEHTHOCTi Ta pe3y/IbTATH HABYAHHSA

[HTerpaTbHa KOMIETEHTHICTh: 3AATHICTh PO3B’SI3yBaTH CKJIAIHI CHEIliadi3oBaHi 3ajadi  Ta
MPaKTUYHUX TPoOJIeM Yy COLIOKYIbTYPHIN cdepi, y Tamy3i OCBITH 1 HAyKH, KPEaTUBHOI €eKOHOMIKH Ta
KyJIbTYPHHUX MpPaKTHK, 10 Nepeadadae 3aCTOCYBaHHS TE€OpId Ta METOJIB MEHEIKMEHTY KYJIbTYPH 1
MUCTELITBA Ta XapaKTEPU3Y€ETHCSI KOMIUIEKCHICTIO Ta HEBU3HAUEHICTIO YMOB.
3aranabH1 KOMIIETEHTHOCTI:
3K 3. 3HaHHsA Ta po3yMiHHS IMpeAMETHOI 001acTi Ta pO3yMiHHS NPOQECiiHOI TiSITBHOCTI.
3K 5. HaBuuku BukopuctanHs iHGOpMaLiiHUX 1 KOMYHIKAI[IHHUX TEXHOJIOT1H.
3K11. 3naTHicTh mpaIioBaTH B MXKHAPOJHOMY KOHTEKCTI.

9
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3K16 3naTHICTh CIIKYBATUCS 1HO3EMHOIO MOBOIO.

3K17.3gatHicTh peanizyBaTd cBOI mpaBa 1 OOOB'SA3KM SIK 4YJEHA CYCIUIBCTBA, YCBIIOMIIIOBATH
[[IHHOCTI TPOMAJITHCHKOTO (BUTBHOTO JIEMOKPATUYHOTO) CYCITIILCTBA T4 HEOOX1IHICTh HOTO CTAJIOTO
[PO3BHUTKY, BEpXOBEHCTBO IIpaBa, MpaB i CBOOO/T JIIOJUHH i TPOMaIsITHMHA B Y KpaiHi.

CK 28. 3garHicTb 3ailicHIOBAaTH €()eKTUBHI KOMYHIKaIlii Ta po3B s3yBaTH KOH(MIIIKTHI cUTyarlii y
npodeciiHil TisITLHOCTI.

CK 33. BMiHHS BUKOPUCTOBYBATH Cy4acHi MeToan 0OpoOKu iH(opmarlii a1 opranizamii ta
YIIPaBJIiHHS COLIOKYJIbTYPHUMHU MPOIECAMH. .

[P O1. Busnauatu 06a30Bi mpodeciiiHi MOHATTA Ta BUKOPUCTOBYBATH TEPMIHOJIOTIYHHIA amapar
MEHEeKEpa COIIOKYIbTYPHOI AiSIIbHOCTI.

PH 04. 3xiiicHroBaTH MpaKTUYHY JisUTGHICTB BIAMIOBIIHO /IO YMHHOTO 3aKOHO/IABCTBA.

PH 09. IlpuiiMmat oOTpyHTOBaHI pIIIEHHS Ta HECTH BIANMOBIJAIBHICTH 3a PE3YJbTaTH CBOEL
npodeciitHOl AiSITBHOCTI.

PH 12. ®opmyntoBaTH, apryMeHTyBaTH NpodeciifHi 3aBIaHHs.

PH 15. BMiTi BCTaHOBIIIOBATH iAo 3 Pi3HUMH MPOoECiitHUMU Cy0 €KTaMH Ta TPyIaMH.

PH 18. IIposiBIsTH CaMOCTINHICTD Cy/I>)KE€Hb Ta CAMOKPUTHYHICTh y IIPOILEC] AUCKYCIi.

5. Opranizanis HaBYaHHSI

O0csar HaByanpHOI qucuuInniay — 270 rop,.

Bun 3anstrs 3aranbHa KUTbKICTh TOJUH
ceMiHapChKi 3aHATTs / pakTU4Hi / 1abopaTopHi 90
caMocCTiliHa poboTa 180
O3Haku Kypey
Cemectp CrieriabHICTh Kypc HopmarusHhuii /
(pik HaBUaHH) BUOIPKOBUI
1,23 028 «MeHemKMEHT 1,2 HopmaruBHwmiA
COLIIOKYJBTYPHOI
JUSITBHOCTI
TeMaTnka HaBYAJIBLHOI JTHCIHUILIIHA
1 cemectp.
3micToBuii Moayab 1. Jobs in a hospitality industry
Tema KUIBKICTB TOI.
MPAaKTHYHI 3aHATTA cam. poo.
Unit 1. All in a [1. Not always hospitable. 6 12
day’'s work. 2. Sun bay hotel-meet our
stuff.
3. Hotel jobs.

4. Adverbs of frequency.
5.Grammar. Present Simple.
6. Consolidation. Check and
reflect.
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Unit 2. Fly-drive
holidays.

1. Booking a fly-drive
holiday.

2. Dealing with a telephone
enquiry.

3. Car hire.

4. Planning a holiday.
English in action. Buy
tickets.

5. Grammar: Present
Continuous.

6. Consolidation. Check and
reflect. Pronunciation. Th-
sound.

12

Unit 3. Table for
two.

1. Types of food.

2. Describing a traditional
dish.

3. Describing food

4. Complaining about food.

Dealing with a complaint.

12

11




5. Grammar: Countable and
uncountable nouns. Some and
any. much, many, a lot of)

6. Consolidation. Check and
reflect

Unit 4. City tours.

1. A guided tour.

2. Giving a tour.

3. Describing a building

4. English in

action. Ask for information.
Giving directions.

5. Question words. Grammar:
Past Simple.

6. Consolidation. Check and
reflect.

12

Unit 5. Water cities.

1. Hotel facilities.

2.Hotel star ratings.

3. Describing hotels.

4. Dealing with new words.
Writing an email describing a
hotel.

5. Dealing with a complaint.
\Writing a letter of apology.
Grammar: Comparatives and
superlatives.

6. Consolidation. Grammar

review

12

3mi

2 cemecTp.

croBmii moayab 2. Holidays. Service and safety.

Unit 6. Cruise ships.

1. Cruises. Cabin facilities.
2. Writing a CV.

3. Writing a covering letter.
4. Applying for a job.
Interview for a job.

5. Grammar: Present Perfect.
6. Consolidation. Check and
reflect

6

12

Unit 7. Service and
safety.

1. Health and safety. On
safari.

2. Checking in a guest.

3. Giving health and safety
advice. Pronunciation:
Sounding polite.

4. English in action. Give and
accept an apology. Writing a
letter of apology.

5. Grammar: Modal verbs,
requests and offers).

6. Consolidation. Check and
reflect.
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Unit 8. East meets
West.

1. Exchanging holiday plans.
2. Describing traditional
gifts.

3. Creating a tourism
development plan. Giving a
presentation.

4. Change words.
Pronunciation: Connected
Sspeech.

5. Grammar: predictions and
intentions.

6. Consolidation. Check and
reflect

12

Unit 9. Window
seat or aisle?

1. Air travel.

2. Check-in.

3. Producing an information
leaflet.

4. Selling on-board duty-free
goods.

5.Grammar: Modal verbs
(obligation)
6.Consolidation: modal
verbs.

12

Unit 10. Business or
pleasure?

1. Why Do People Travel?

2. Hotel Facilities;

3. The Wawel as the main
Tourist Attraction of Cracow;
4. Modals of suggestion;

5. Phrases of suggestion;

6. Why don’t you / how
about/ what about / shall /
should / could / it would
be...for suggestions.

12

3ar. 3a I, I cemecTpn

60

120

3 cemectp.

3micToBHi MOLYJIb

3. Types of Tourism

Unit 11. The great
outdoors.

1. New Zealand: The North
and South Islands;

2. Changing a Booking;

3. Selling Tours;

4. Extreme Sports;

5. The Present Simple /
The Present Continuous;

6. The Present Simple / The
Present Continuous for
Future

6

12

13




14

Unit 12. Winter
holidays.

1. Entertainmentin
Ski Resorts;
. Ski equipment;
. Bukovel as a Ski Resort;
4. Ski Resort Jobs;
5. Swiss Hotel
Management School,
6. The Passive Voice.
Doer / instrument of the
action (by / with).

w N

12

Unit 13. Land of
smiles.

1. Ecotourism -
Environmentally Friendly
Tourism;

2. Ecotourism in Thailand,
3. Thai Etiquette;

4. A Holiday to Thailand.
Giving Health Advice;

5. Defining relative clauses;
6. Non-defining relative
clauses

12

Unit 14. Enjoy your
stay.

1. Checking-in/-out of
hotels;

2. Currencies / Numbers;

3. Upselling at Registration;
4. Zero Conditional, First
Conditional;

5. Second Conditional,;

6. Third Conditional.

12

Unit 15. Winds of
change.

1. Checking-in/-out of
hotels;

2. Currencies / Numbers;

3. Upselling at Registration;
4. Zero Conditional, First
Conditional;

5. Second Conditional,

6. Third Conditional.

12

3ar. 3a Il cemectp

30

60

3AT.;

90

180

6. CucreMa OMiHIOBAHHSA HABYAJIBLHOI JUCIHUILIIHA
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3arajpHa cEcTEMa OI[IHIOBaHHS KypCy

dopmu KOHTPOITIO 3HAHb CTYACHTIB:

- IIOTOYHUH;

- IJICYMKOBUH CEMECTPOBHH (3aliK, €K3aMeH).

OmiHioBaHHS 3HaHb CTYIEHTIB 3iHCHIOETHCS 3a 100- OanpHOIO
[IKAJI0K0, fKa TEePEeBOMUTHCS Yy BIATOBIAHY HAIllOHAJIBHY IIKATy
(«BiIMIHHOY, «IOOPE», «3aTOBLITHLHOY,

«HE3aJI0BITBHOY») Ta LKAy €BPOIEHCHKOI KPEAUTHO- TpaHChepHOi
cucremu (EKTC - A, B, C,D, E, FX, F).

I[MoToyHHIi KOHTPOJb TPOBOIUTHCS HAa KOKHOMY NPAKTHUYHOMY
BaHATTI Ta 3a pe3yJbTaTaMd BUKOHAHHsS 3aBAaHb CaMOCTIHHOI
pobotrn. BiH mepembadae OIIHIOBaHHS TEOPETUYHOI ITiATOTOBKH
CTYINEeHTIB 13 3a3Ha4eHoi Temu (y TOMY YHCIi, CaMOCTIiitHO
OMpaIbOBaHOTO MaTepiany) ImijJ 4Yac pPOOOTH Ha TNPAKTUYHHX
BaHATTAX. OIIHKK y HAMIOHAIBbHIA MKam («BIAMIHHO» — 5,
«100pe» — 4, «3aJ0BUILHO» — 3,

«HE33JI0BUTBHO» — 2), OTpUMaHi CTYIACHTaMH, BUCTaBJISIIOTBCS Y
PKypHaax oOJIIKY BiZIBiZyBaHHS Ta YCHIIIHOCTI aKaJeMiqHOI TpyIH
(mmmroma Bara oriHku — 40%).

Crcrema OIIHIOBaHHS Kypcy BiIOYBa€ThCA 3TiHO 3 KPUTEPisIMHU
OLIIHIOBAHHS HaBYAIBHUX  JOCSATHEHb CTY/ICHTIB, 1o
[pETTIaMeHTOBaHI B YHIBEpPCHTETI, Ta BinosinHo 1o [lomoxxeHHs mpo
OIiHIOBaHHS (akynbTeTy TypusMmy. IlilcyMKOBHI KOHTPOJIb
[MTincymMKoBU# KOHTPOJb y 1-My cemecTpi — 3alliK, y 2-My ceMecTpi —
exk3aMeH. 3aJiK BHCTaBIAIOTH 32 pe3yJbTaTaMH MOTOYHOIO
KOHTPOJIIO YIPOJIOBXK cemecTpy. JOomycK 10 iCIHUTy CTaHOBUTH 26
OaniB (miHiMmym) — 50 OGamiB (MakcuMyM); KUTBKICTh OamiB 3a
CKIIQIaHHS iCTIATY (IMiICYMKOBHI KOHTPOJIb) CTAHOBUTh MAaKCUMYM
50 OamniB. PiBeHp 3HaHB 37100yBadiB OcBiTH OIiHIOIOTH 3a 100-
0aJIbHOIO IIIKAJIO0, SIKA B1I0OOpaXkae SKiCTh BUKOHAHHS: 3aBJIaHb Ha
MPaKTUYHUX 3aHITTAX — MAKCHMYM 5 OaiiB 3a OJIHE 3aHATTS, Bara
OIIHKM 3a mpakTu4Hi 3aHgaTTs — 10 (y cemecTpax, B SKHX
nepeadadeHo ek3ameH) Ta 25 (y ceMmecTpax, B AKHUX IeperdadeHo
3aJiK); THCHbMOBUX 3aB/IaHb, SIKi OI[IHIOIOTECS y 5 OaniB MakCUMyM
(Bara ormiHku — 5); camocTiitHOi poboTtu — 10 GauiB (Bara OIliHKY —
10); kouTpoabHOi poboTtH (MakcumyMm 100 GaitiB), Bara OIiHKH —
10 (y cemecrpax, B sAKkuX mHepeabadeHo ex3ameH). Ta 20 (y
ceMecTpax, B SIKHX Iepen0adeHo 3aiik).

Bumorn 10 mucbMOBOi poOoTH

Y KOXKHOMY 3MICTOBOMY MOAYJi TepeadadyeHo IHChMOBE
BaBIaHHS, SKE OLIHIOETHCS B MeXKax Imkanu 1-5 0ajiB (Bara OIliHKH
— 5). [TuceMoBa nepeBipKa 3HaHb CTYIEHTIB BiOyBaeThes y opmi
ece, Mpe3eHTalliif, ninoBux JKCTIB. IlepenbadeHo CkiamaHHs
icnuTiB  (MACYMKOBHH  KOHTpONb) y  ¢GoOpMi  HHCEMOBOI
ex3ameHaniitHol podoru (1-50 Oainis, 3 skux Makcumym 20 GaniB
BUCTABIISIETHCS 32 TEMaTHYHE MUCbMOBE 3aBaaHHs 1 30 OamiB — 3a
lYCHI BiJIITOBi ).

[MpakTr4HI 3aHATTS

KosxHa Tema oLiHIoeThea y 5 6aniB (MakcumyMm). Bara oninku 3a
npaktuaHi 3aHATTE — 10 (y cemecrpax, B SKHX TepeadadeHo
ex3ameH) Ta 25 (y ceMecTpax, B SIKUX Nepe0adeHo 3aJIiK).

'YMOBH IOTYCKY A0 IMiJICYMKOBOTO
KOHTPOJIIO

3alik BUCTABJIAETHCS 3a pe3yjibTaTaMd poOOOTH BIPOJOBK
ceMecTpy. BpaxoBylOThCS HaBYajbHI JOCATHEHHS 3100yBadiB
BUIIIOT OCBITH (0asn), HabpaHi HA MOTOYHOMY ONMTYBAHHI i Yac
ayIMTOPHUX TOIMH, MPH BHUKOHAHHI 3aBJaHb JUIsl CaMOCTiIHHOI
po0oTH, a TakOX Oayin 32 MUCHMOBI 3aBJIaHH 1 TeCTyBaHHA. SIKIIO

3100yBay BHIIOI OCBITH BIIPOJIOBK HaBYaHHs HaOpaB MeHie 50-Tu
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0amiB, TO HOMYy MOXYTb PEKOMCHIYBaTH IOBTOPDHE BHUBYCHHS
HaBYAIBHOT JUCLUILTIHH.

[Ipu BHCTABJICHHI IOMYCKYy 10 ek3ameHy (26 OamiB min, 50 Gamis
Max) BpaxOBYIOTHCS HaBYAIbHI JOCATHEHHS 3100yBadiB BHIIOI
ocBiTn (Oanm), HaOpaHi Ha TOTOYHOMY ONWTYBaHHI MiJ 4ac
AyTUTOPHUX 3aHSITHh, Oalld 3a MHCHMOBI 3aBIAaHHS, CAMOCTIHHA

[po0oTa i KOHTPOJIbHA POOOTA.

1-¥ cemecTp - 3amik

3M1 KP1 CP1 3M2 KP2 CP2 Beboro
30 10 10 30 10 10 100
2-¥i cemecTp - 3anik
3MI KP1 CP1 3M2 KP2 CP2 Beporo
30 10 10 30 10 10 100
3-ii cemectp - Exzamen
3M1 KP1 CP1 3M2 KP2 CP2 EK Bceporo
25 10 S 25 10 S 20 100
7. IlosriTHKa HABYAJIbLHOI JMCHHUILIIHI
IAKazeMiqHa J0OpOYeCHICTh ATMOC(hepy  JOBIpH, B3a€EMOPO3YMIHHs,  B3a€MOIIOBAru
notpibHo  OymyBatm  moxeHHo. llomiThka — pekrTopary

CIpsIMOBaHAa Ha akKaJeMiuyHy I10OpOYECHICTh, MPO30PICTh Ta
3aKOHHICTh [ISTIBHOCTI. 3aaisi IOTO PO3pOOJEHO Ta
BITPOBAI’KEHO

«[TonoxkeHHsT TIPO 3amoOiraHHs akageMIYHOMY IUIariaTy Ta|
IHIIMM ~ TOPYIICHHSIM  aKaJeMiuyHOI  J0OpOYecHOCTi Y|
HaBYaJIbHINA Ta HAYKOBO-JIOCIIHIN poOOTI 37100yBayiB

ocBiTH [IpuKapnaTchbKoro HaliOHAJIBLHOIO YHIBEPCUTETY IMEHI
Bacuns Credanukay, «l[lonoxenns npo Kowmicito 3 nuTaHb,
eTUKM Ta akajeMmiuyHoi JoOpodecHocTi I[Ipukapmarcekoro
Hal[lOHAJIbHOTO yHIBepcuTeTy imeHl Bacuns Credanukay,
«Kogexc 4ecTi [Tpukapnarcbkoro HAalllOHAJILHOTO
yHiBepcuTeTy iMeHl Bacuns Credanuka» 1 omyOJIKOBaHO iX
Ha caiiTi. B yHiBepcuTeri akajgemiuHa J100pPOYECHICTH
nepenbavaeThesi 3a 3aMoBUyBaHHsAM. lle o3Hauae, 1o Bl
30aHl poOOTH € pe3ylbTaToOM Balloi pO3yMOBOi Mpaii T4
TBOpPYOCTI. SIKIMI0O BU ToAamud poOOTYy KOTOCh 1HIIOTO,
MOBHICTIO a00 YacTKOBO, 0€3 HaleKHOro IUTYBaHHS,
3aBnaHHs Oyze onineHe B 0 6aniB (6e3 mpaBa nepesaayi)

BinBinyBaHHS 3aHITH

Yci cTyneHTH, He3aleXHO BiJ (GOpMH HaBYaHHs, 3000B’s3aHI
BiJIBITyBaTH ayJIUTOpPHI 3aHATTS 1 HPOXOAUTH BCl (opMy|
[TOTOYHOTO Ta

[117ICYMKOBOT'O KOHTPOJIO.

BinnpaifoBaHHs MPOMYIIEHUX 3aHATh  BiIOYBAa€TbCs Y|
nepiuii  JAeHb 3a TpadikoM KOHCY/IbTAlll BUKIAJaya 3
HaBYaJIbHOI JUCLUIUTIHY, 32 BUHATKOM MOBaXXHOI MPUYHHHU Y|
CTyJeHTa (IOKyMeHTalbHE MiATBepAKeHHs) 3rigHo «llopsaaky
oprasizamii Ta IPOBEAEHHS OLIHIOBAaHHS  YCIHILIHOCTI

3100yBadiB BUIIOi OCBITH [IpuKkapmaTchKoro HarioHaJIHHOTO
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yHiBepcuTeTy imeHi Bacwis Credanuka
(.4)».

HedopmansHa ocBiTa

3apaxoBYIOTHCS SIK ITiICYMKOBHI KOHTPOJIb, PE3yIbTaTH OHJIAWH
KypciB Ha uiatdopmax Coursera, Prometheus, siki BimoBiIaloTh
MporpaMi HaBYaJILHOI AUCIMILTIHH.

PexomenaoBani:
- Improve Your English  Communication
Skills
(https://www.coursera.org/specializations/improve-
english)
- Learn English: Beginning Grammar

(https://www.coursera.org/specializations/learn-english-
beginning-grammar)

- Questions, Present Progressive  and Future
Tenses

(https://www.coursera.org/learn/questions-present-

progressive-future-tenses)

- English for Career
Development
(https://www.coursera.org/learn/careerdevelopment)

Sustainable Tourism — promoting environmental public
health (https://www.coursera.org/learn/sustainable-tourism)

8. PexomenoBaHa jiTepatypa

17
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Unit 1. Careers in Tourism
“Choose a job you love, and you will never
have to work a day in your life”
(Confucius)

N\

£/ 7

1. a. Read and translate the text:

Jobs You Might Be Interested in

Tourism is a diverse industry which offers long-term career opportunities for
enthusiastic individuals who want to put their education and skills to work in various
environments. People in tourism may work indoors or outdoors, standard hours or on
a flexible schedule, seasonal jobs or all-year-round.

Tourism industry can be divided into five career areas: accommodation, food
and beverage services, recreation and entertainment, transportation and travel
services. All of these areas involve providing services to people travelling, thus
treating them in a hospitable way.

The main thing to know about careers in hospitality and tourism is that it’s never
going to be your typical nine-to-five job. The people who work in this sector really
take one for the team and work when others are having fun. For instance, people who
work in pubs and clubs tend to work mainly in the evenings while people who work
in travel agencies are especially busy when everyone is jetting off on their summer
holidays.

Here are some interesting jobs in tourism to help you decide on your career
path!

Concierge. If you enjoy welcoming people and helping them feel at home, then
you might want to become a concierge in a hotel. A concierge is the first person that
most guests meet. Their tasks tend to include things like answering questions, taking
reservations, and recommending activities — but if you end up on the more luxurious
side of the sector, you might find yourself with a few more outlandish requests!

Event manager. Working as an event manager will mean thinking on your feet
and solving a lot of practical problems — everything from technical difficulties to
spilled wine will be on your list! However, it also means that you’ll get to meet a lot
of different people and maybe even some celebrities, depending on what kind of
events you decide to become involved in.You could end up working in a conference
center, concert hall, or festival spaces, so you can be sure that you’ll experience a lot
of variety.

Restaurant general manager. For those who are keen to be in the food industry
but don’t want to actually be in the kitchen, managing a restaurant could be a good
compromise.You will still need to know all about food (including important things
like health and safety regulations), but you’ll also have a lot of customer service
responsibilities. Restaurants need a lot of staff and you’ll be in charge of them all, so
you’ll need good leadership skills too.
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Tour guide. This role is perfect if you are a confident public speaker with a
great memory and no problem spending lots of time on your feet. Your main task will
be showing groups of tourists around the important parts of town and keeping them
entertained. An interest in history can also be helpful in this job, as most places will
have famous landmarks or buildings that visitors will want to know about — so be
prepared to do a lot of research!

Whether you’re a travel agent, a hotel manager or a luggage handler, you need
to be customer oriented. Consequently, excellent communication skills, patience and
a friendly nature are essential for you to thrive in tourism and hospitality industry.
You will be working with plenty of clients who will require your help, so being able
to cater to their needs is a must. So if you are a warm, enthusiastic and helpful
personality, this industry is a great choice.

b. Glossary to assist your text comprehension:

a nine-to-five job - a normal and routine job (often used to describe boring or
unfulfilling jobs)

to take one for the team - willingly undertake an unpleasant task or make a
personal sacrifice for the collective benefit of one's friends or colleagues

jetting off - to depart and travel by airplane

outlandish requests - invitations to work abroad

thinking on your feet - having good ideas and making decisions quickly in a
difficult situation

a good compromise - a positive mutual agreement

health and safety regulations - instructions on how to protect workers and other
persons present at workplaces from work-related risks to their health, safety, and
well-being

to be in charge of - be responsible for

to do a lot of research - to carefully investigate the field of your occupation

customer-oriented - focused on helping clients to meet their needs and wants

to thrive — to develop well, grow successfully

to cater to one’s needs - to provide or supply what is desired

Answer the questions based on the text:

What kind of industry is tourism?

Name five career areas in tourism industry.

What are the advantages and disadvantages of working in tourism and
hospitality industry?

Characterize a job of a tour guide.

What are the duties of an event manager?

What skills and characteristics do you need to work in tourism and
hospitality industry?

whEN
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3. a. Think of the duties of the given professions and try to explain them
in one sentence:
e.g.
A concierge welcomes guests at the hotel, gives recommendations and answers
loads of questions.
A travel agent -
A hotel manager -
An event and conference organizer -
A restaurant chef -
A sommelier -
A PR manager -
A leisure and activity co-ordinator -
A booking manager -
. Atransferman -
10. A cruise ship director -
b. Find 10 more professions in tourism and hospitality and define their
duties:

oCoNoGkwWNE

4. Learn the idioms and use them in sentences of your own:

ehave a lot on your plate

If you have a lot on your plate, it means you have a lot of work and
responsibilities at the moment.

e.g. “Sorry I didn’t call you back sooner, I have a lot on my plate right now.”

eselling like hotcakes

If a product is selling like hotcakes, it means a lot of customers are buying it
very fast.

e.g. “The new product is selling like hotcakes. We’ll need to produce more to
keep up with the demand!”

ework for peanuts

If you work for peanuts, it means you work for very little money.

e.g.l am sick of working for peanuts!

ethink outside the box

To think outside the box means to think in a creative way that is different from
usual.

e.g. “We need to come up with a really good advertising campaign. Let’s try to
think outside the box. ”

eWin-win situation

A win-win situation is a cooperative agreement that is good for both people or
companies.

e.q. “This partnership will bring increased publicity to their company and new
customers to ours. It’s a win-win situation. ”

etest the waters

21
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If you test the waters, you try something new to see if it will be successful or
not.

e.g. “We’re testing the waters o see if changing the product’s packaging will
increase sales.”

e0nN the back burner

If a project is on the back burner, it means it is less important at the moment.

e.g. “The preliminary market analysis is on the back burner; | have some other
projects that are taking priority.”

ein the red / in the black

If a company is in the red, it means it is operating with debt.

A company operating in the black means that it has a profit.

e.g. “Our company ended the year in the red with a debt of $5,000,000.”

eramp up

If you ramp up something, it means you increase it.

e.9. “We need to ramp up our efforts to find new customers.’

ebe on the house — ptovided free by the owner of the bar, restaurant

e.g. Can | get you a drink on the house?”

ework your fingers to the bone

If you work your fingers to the bone, it means you work very hard.

e.g. | worked my fingers to the bone to give my children a good life.

eburn the midnight oil - consistently work beyond normal business hours

e.g. Our manager is burning the midnight oil to meet every deadline.

e not rocket science - something is not complicated to understand

e.g. Just look up the answer online; it’s not rocket science.

eget the ball rolling - to get started

e.g. It’s time to get the ball rolling on the 2018 forecast.
«,—;f{ : \,

b

5.  a. Fill in the gaps with the necessary question words ( why,
when, could, how, what ) to form the questions used at the job interview. Some of
the words may be used more than once:
you tell us about yourself?
should we hire you?

did you learn about the vacancy for the position of a receptionist?
IS your greatest strength?

IS your greatest weakness?

have you left your job?

foreign languages do you speak?

do you want this job?

do you handle stress and pressure?

will you be able to start?

are your salary expectations?

22
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b. Make-up a dialogue on job interview procedure using the questions
formed (choose any job in tourism or hospitality industry).

6. Read a funny story and retell it in class:
Numeracy Skills
A tourist is travelling with a guide through one of the thickest jungles in Latin
America, when he comes across an ancient Mayan temple. The tourist is charmed by
the temple, and asks the guide for details. To this, the guide states that archaeologists
are carrying out excavations, and still finding great treasures. The tourist then asks
how old the temple is.
"This temple is 2503 years old", replies the guide.
Impressed at this accurate dating, the tourist inquires as to how the guide gave
this precise figure.
"Easy", replies the guide, "the archaeologists said the temple was 2500 years
old, and that was three years ago."
Unit 2. Destinations
“The journey of a thousand miles begins with one step”
(Lao Tzu)

1. a. Read and translate the text:
New York — a Traveller’s Dream

New York is the largest and one of the most important cities in the United States
of America. This huge city is located on the eastern coast of the country and consists
of 5 administrative districts: Manhattan, Brooklyn, Queens, Bronx and the Staten
Island. Partially the city is located on the islands adjacent to the coast of the Atlantic
Ocean and the Hudson Bay.

The population of New York is over 8,5 million people. In addition, more than
140 thousand visitors and tourists arrive to New York every day.

Not being a capital of the country, or even of the state, New York City,
however, has become a major center of financial, economic, political and cultural life
for the Americans.

The city has a long history. The Dutch were the first settlers in the 17th century
and the old name of the city was New Amsterdam.

The main center of New York City has always been the island of Manhattan.
The main attractions and the wealth of the city are concentrated here. The most
famous company offices, headquarters, museums, monuments of culture and
architecture, many theaters and restaurants, hotels and well-known shopping malls
are located in the heart of the huge metropolis.
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Those who arrive to New York to see the most interesting and famous places of
America, begin their journey with a tour of the main symbol of the city and the
country, the Statue of Liberty, located on a small island southwest of Manhattan.
Since 1886, a huge 93-meter statue greets and farewells residents and visitors of New
York.

Famous New York skyscrapers are concentrated in the central part of the island
of Manhattan, neatly lined up on the horizontal and vertical streets of the city.

Despite the huge area, it is impossible to get lost in New York. All the streets
form equal squares and have number titles. Twelve wide streets crossing these
squares are called Avenues. The most famous Avenues are: Broadway, Fifth and
Seventh Avenue. Fifth and Seventh Avenue are famous for their brand shops and
designer fashion centers.

Broadway, which as well forms a famous Times Square, is the main area of
activities. On Broadway there are a lot of theaters and restaurants. This street is busy
day and night.

The richest museums of New York are the Metropolitan and Solomon
Guggenheim’s Museum. They contain unique works of world's greatest artists of all
times.

The underground railway station, Penn Station, is located in the centre of
Manhattan in Seventh Avenue. It connects New York with almost all the cities of the
US. High-speed trains depart every minute in all directions straight from the heart of
the city. This connection greatly simplifies and speeds up the way from the city to the
various close and distant parts of the state.

One of the attractive parts of the concrete jungle of New York is Central Park. It
IS a green zone, with a petting zoo, children's attractions, lakes, and skating rinks.
Festivals and shows are conducted here; residents of the city go in for sports, bring
their children for walks and picnics.

Any tourist coming to this wonderful city, will always find something that
interests him the most. No wonder, they say, that all tastes and cultures are mixed
here and you can meet representatives of any nationality of the world. New York is
considered to be the capital of the world and the dreamers’venue.

b. Glossary to assist your text comprehension:

adjacent - next to or neighbouring on

a settler - a person who moves with a group of others to live in a new country or
area

wealth - a large amount of money and other valuable possessions:

headquarters - main offices or center of operations of an organization, such as
the army, police, or a company

greet and farewell - welcome and see off

lined up - things put together in a row

to speed up - to cause something to happen faster
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concrete jungle - a city or urban area which has a high density of large,
unattractive, modern buildings and is perceived as an unpleasant living environment

a petting zoo - a zoo at which visitors, especially children, may handle and feed
the animals

venue - the place where something happens, site, destination

2. Answer the questions based on the text:
1. Characterize the geographical location of NY.
2. Who founded the city?

3. What is the capital of the USA?

4. Name the most famous avenues of NY.

5. What is the symbol of NY?

6. Why would you want to visit NY?

3. Read the facts about NY. Choose the one which you like most and
prepare detailed information on it.
Interesting Facts about New York City You May not Have Known

« Alittle over 8 million people live in New York City. That means 1 in every 38
people in the United States call the city home.

« More than 800 languages are spoken in New York City, making it the most
linguistically diverse city in the world.

. Oysters were so popular in New York in the 19th century that the shells were
used to pave Pearl Street.

. France gifted the Statue of Liberty to the United States in 1886 for its
centennial celebration. The statue was shipped as 350 pieces in 214 crates and took 4
months to assemble at its current home on Ellis Island.

. New York City’s Federal Reserve Bank has the largest gold storage in the
world. The vault is 80 feet below street level and contains $90 billion in gold.

. The New York Public Library has over 50 million books and other items and is
the second largest library system in the nation after the Library of Congress. It is also
the 3rd largest library in the world.

. The United Nations headquarters was established in New York City in 1952
after World War 11.

. The first pizzeria in the United States opened in NYC in 1895. Since the 1960s,
the price of a slice of pizza has been roughly the same price as a subway ride,
generating the idea of “Pizza Principle” among economists.

. New York City has a little more than 13,000 yellow taxis. Each taxi makes
nearly 800 trips per month.
. Times Square is named after the New York Times. It was originally called

Longacre Square until the Times moved there in 1904.
. New York City became the first capital of the United States in 1789.
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. More Chinese people live in New York City than any other city outside of
Asia.

4. Learn the idioms and use them in sentences of your own:

o All roads lead to Rome

An expression meaning that many methods will lead to the same result.

e.g. So long as you meet the deadline, | don't care how much help you get - all
roads lead to Rome.

eships that pass in the night

About people who meet fleetingly and who are unlikely to see each other again.

e.g. We met on a course in Spain and had a wonderful time together. But we
both knew that we were just ships that pass in the night.

easleep at the wheel - not attentive

e.g. We would have won if our goalkeeper hadn't fallen asleep at the wheel!

ethird wheel

It is said about someone who is unnecessary or tags along with a couple.

e.g. | was the only person at the dinner party without a date. I felt like
a third wheel.)

ea backseat driver - someone who tries to establish and maintain control over
every situation.

e.g. Although Mary was capable of completing the project on her own, John
couldn't stop himself from being a backseat driver and telling her what to do.

eright up one’s alley - in one's specialty, to one's taste, ideally suited to one's
interests

e.g. Anna loves watching movies, so I'm sure she'll go to the film festival with
you—that's right up her alley.

eitchy feet - the need to leave, a feeling of a need to travel

If you have itchy feet, you want to go somewhere new or start doing something

new.

e.g. Hearing the train whistle at night gives me itchy feet.

efollow (one's) nose
1. to be guided by your sense of smell
e.g. He followed his nose to the kitchen, and found Marina making tomato soup.
2.  togo straight forward
e.g. The garage is a mile ahead up the hill — just follow your nose.
3. totrust one's instinct when making a judgment or decision or taking action
e.g. | tend to follow my nose when | have a bad feeling about someone, and it's

helped me to avoid a lot of drama.

eto live out of a suitcase

If someone stays very briefly in several places, with only the belongings in his

suitcase, it meons that he lives out of a suitcase
e.g. | travel so much and am always living out of a suitcase.
emiss the boat - to fail to take advantage of an opportunity
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e.g. The price discount ended yesterday and | just missed the boat on a great
deal.
eto paddle one’s own canoe - to act independently and decide your own fate; to
do something by oneself
e.g. He's been left to paddle his own canoe when he started his business.

5. Grammar:
a. Using the Present Simple for story-telling and commentary
Though the Present Simple’s main use is for general rules, and grammatically
represents timeless facts, native speakers often use it in an colloquial setting for
story-telling. This can be to recount a past event, a film or book plot, or for running
commentaries.
e The Present Simple in story-telling
The Present Simple is regularly used depicting past narratives for informal story-
telling. It can create a sense of immediacy, urgency or informal friendliness, so it may
be used for dramatic or comedic effect. This is common in spoken English.
e.g. “So I go to pay for my sandwich, and the guy asks me for two pounds — but |
don’t have any money on me!”
e The Present Simple is also commonly used to give narratives of consumed
stories, for example the plots of films, books and plays.
e.g. “The main character finds the diamonds, saves the girl and stops the baddie.
It’s great.”
“She says she’s seen something, and you don’t know if it’s in her head or not.”
This is used to put the listener in the moment of the story. This technique is
sometimes used in creative writing, as well as in spoken language.
eYou may also find the Present Simple in advertising and other texts designed to
put the reader in a particular scene or state of mind.
e.q. A hot summer’s day; you feel the cool breeze as you slip into the warm
embrace of the golden sand. A bird sings above you.
e The Present Simple in commentaries
The Present Simple is often used for running commentaries. This provides an
ongoing narrative, describing events as they happen, which is especially common for
sports.
Sports broadcasters and other live reports use the present simple to commentate
on events in real time (now), to save time and create drama:
e.g Ronnie passes to Jim, he shoots, he scores! The ball hits the net, and she loses
the point.

b. Put the verbs in brackets in the correct tense form:
1.  “In the second paragraph, he (stress) the fact that these programs were useless”.
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2. "Atthe beginning of the text, Nixon (criticize) the previous programs made by
Johnson."

3. "From line 16 to line 18, he (refer) to ..."

4. “Rooney... (play) it to Van Persie, who (spread) the ball out wide to Falcao,
who (trip) over it”.

5. ‘So I (sit) in Starbucks, right, and this guy (come) up to me, and he (say) ‘do you
come here often?’

6. Pepsi (give) you a chance to win tickets to the CMA Music Festival.

7. It (come) to Mike Catt, he (kick) it high into the stand. The whistle (go). It (be)
all over, and England (be) the 2003 World Champions.

8. Twix (come) in a package of two identical candy bars. One Company (flow)
caramel on the first bar, the other one (cascade) caramel on the second
bar. LEFT TWIX (bathe) in chocolate, while RIGHT TWIX (soak) in chocolate.
It (be) all in the mix of creamy, chocolate, chewy, caramel.

c. Complete the football match commentary:
a) Number 10 (shoot).

b) The ball (hit) the bar.

c) A German player (head) the ball.

d) Number 7 (cross) the ball.

e) The referee (talk) to the linesman.

f) The ball (enter) the penalty box.

g) The ball (be) on the right-wing.

h) The ball (bounce) on the goal line.

6. Read a funny story and retell it in class:
An Unexpected Passenger

A taxi passenger tapped the driver on the shoulder to ask him a question. The
driver screamed, lost control of the car, nearly hit a bus, went up on a footpath, and
stopped centimeters from a shop window of Dunkin’ Donuts.

For a second everything went quiet in the cab, then the driver said, “Look, mate,
don’t ever do that again. You scared me!”

The passenger apologized and said, "I didn’t realize that a little tap would scare
you so much."

The driver replied, “Sorry, it’s not really your fault. Today is my first day as a
taxi driver. I’ve been driving a funeral van for the last 25 years.”
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Unit 3. Hotel Facilities

“Money is a terrible master but an excellent servant”
(P.T.Barnum)

1. a. Read and translate the text:

Top Reasons to Stay in a Luxury Hotel

A luxury hotel is a better choice for a true luxury traveller than a myriad of
apartment rental services. While budget travellers are often well served by rentals,
which are usually cheaper than mid-range hotels, there are a number of advantages
that luxury hotels offer compared to rentals.

If you’re a luxury traveller, attention to detail counts — the kind of detail that is
often missing if you rent an apartment. For example, a personalized welcome amenity
for you, and perhaps a cute plush animal or special pastry treat for your child;
champagne if you’re celebrating a honeymoon or anniversary or a cake for your
birthday; snow-white bathrobes and slippers; reservations at hard to get restaurants
via the concierge; twice daily housekeeping; an in-room Nespresso machine for your
first coffee of the day; the list goes on.

While apartment rentals are more akin to a change of scenery, a top luxury hotel
IS a true vacation from the everyday, with thought put into the entire experience and
hotel staff sweating the details so that you don’t have to. A luxury traveller who cares
about the overall experience will find better value for money and less risk of
unpleasant surprises with a top luxury hotel.

There’s a reason why the top luxury resorts and hotels are very rigorous with
their hiring and training, particularly for associates who interact with guests: service
is a key differentiator for luxury brands, such as Aman Resorts, The Peninsula, Four
Seasons, and Mandarin Oriental, over other hotel chains.

The best staff actually anticipate needs, not just respond to them. For example,
restless children at lunch are invited on a special tour of the kitchen, thus enabling
their parents to enjoy a romantic lunch together; a broken set of eyeglasses is repaired
without being asked, and muddy sneakers are offered to be cleaned.

A luxury hotel generally offers a wonderfully comfortable bed that is supportive
yet plush (or can be made plush by calling housekeeping for a mattress topper),
proper temperature control that works, and—very important—>blackout shades that
make the room nice and dark, even for naps in the middle of the day.

The top luxury hotels either offer a preferred partner program or are a member
of a luxury consortium such that you can enjoy special perks, such as upgrade on
arrival, complimentary breakfast, a hotel credit, and other amenities depending on
how you make your booking

Sometimes mistakes occur or there’s a problem with your room, suite or rental.
If you’re in a rental, you’re pretty much out of luck, which could end up really
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ruining your vacation. If you’re at a luxury hotel and there’s an issue, the hotel will
work to find you another room or suite that you can move to (and sometimes even
upgrade you in the process): problem solved.

If you have a change of plans, you can freely cancel a refundable reservation at
a luxury hotel, often up to the day before (check the hotel’s cancellation policy) and
not pay anything.

At a luxury hotel (or even a regular hotel, for that matter) someone is always at
the front desk or can be easily summoned with a bell. In contrast, if you’re renting an
apartment from rental agency, there is a risk of not being able to meet up with the
host and access your room when you arrive.

One of the great benefits for families of staying at a luxury resort is the chance
for kids to make new friends at the complimentary kids’ club. While doing many
activities with your kids, you might forget they want to play with other kids, make
forts, play sports, do local arts and crafts, and go on scavenger hunts. Hotel kids’
clubs provide children facilities. Thus, everyone manages to have a real vacation.

b. Glossary to assist your text comprehension:

a myriad - countless or extremely great in number

plush - a rich fabric of silk, cotton, wool; richly luxurious and expensive

via - by way of; through, by beans of

akin to - of similar character, related to

overall - taken as a whole; in all

rigorous with - careful to look at or consider every part of

blackout shade - thick, lined curtains designed to shut out all daylight and keep a
room in complete darkness

consortium - an association, typically of several companies

perks -an advantage or something extra, such as money or goods, that you are
given because of your job

complimentary -given or supplied free of charge

refundable- given back, repaid

summoned - called upon to do something specified

scavenger hunts - game, typically played in an extensive outdoor area, in which
participants have to collect a number of various objects

Answer the questions based on the text:

What hotel facilities and services are mentioned in the text?
What are the advantages of staying in a luxury hotel?
Describe the disadvantages of staying in a rental ?

Describe children facilities in deluxe hotels.

What does it mean to be a luxury traveller?

RO ED

3. Make a list of 15 facilities you get while staying in a luxury hotel. Some
of them you can find in the text above, other ones you should think on:
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e.g. While staying in a 5-star hotel in Barcelona, we were given a free transfer
to the airport, free wi-fi, two complimentary bottles of water every day and cocktails
on the house.

4. Learn the idioms and use them in sentences of your own:

ehave a roof over your head - have somewhere to live

e.g. Unless we find another flat to rent, we won 't have a roof over our heads in
two months’ time!”

ebuild castles in the air - have impossible dreams or plans

e.g. She has this unrealistic idea of sailing around the world. She’s building
castles in the air again.”

etravel light: to bring very few things with you when you go somewhere

e.g. Please travel light tomorrow. We have a lot of walking to do.

ewatch your back: be careful; pay attention to people around you

e.g. Keep your wallet in a safe place and watch your back on the subway.

ecall it a day: finish an activity or tour; go home or back to the hotel

e.g. You all look tired. Let’s call it a day.

eget a move on: go more quickly

e.g. We’ll need to get a move on if we want to catch the four o’clock bus.

ea full plate: a full schedule; no free time

e.g. We have a full plate tomorrow, so get a good rest tonight.

ebright and early : very early in the morning

e.g. We’ll need to leave bright and early to catch the first ferry.

e hang on or hang tight: wait patiently for a moment

e.g. Please hang tight until the driver returns.

o If worse comes to worst OR If all else fails...- introduces the action to take
when no other option is successful

e.g. If worse comes to worst, call the police.

etrain of thought a sequence of connected ideas

e.g. | was considering the different options when the noise outside broke
my train of thought."

ecut corners -do something the easiest or quickest way

e.g. Cutting corners on case studies will result in careless errors.
A/; S

5. Grammar.

a. Forming negative adjectives.

In English, the following prefixes are used to form negative adjectives: un-
JAl-,in-ir-im-,

The prefix un- is one of the most common negative prefixes. We usually use
this prefix before a consonant or a vowel, for example:

« prepared — unprepared

. able — unable
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. fortunate — unfortunate

« comfortable — uncomfortable

. forgettable — unforgettable

« helpful — unhelpful

« happy — unhappy

. attractive — unattractive

« real — unreal

o usual — unusual

« Occupied — unoccupied

The prefix dis- is used as a negative prefix with adjectives that begin with
a vowel or a consonant, for example:

e advantageous —disadvantageous

e articulate - disarticulate

e obedient — disobedient

e affirming — disaffirming

e believing — disbelieving

The prefix il- can only be used with words that start with the letter |, for
example:

« legitimate — illegitimate

« legible —illegible

. legal —illegal

. literate — illiterate

. logical — illogical

Some words that start with a consonant or the vowels: a, e, 0 can use the
prefix in-, for example:

- Organic — inorganic

. Sane — insane

. eligible — ineligible

. capable — incapable

« decent — indecent

- accurate — inaccurate

Words that start with m or p take the prefix im-, for example:

« perfect — imperfect

« mature — immature

« mobile — immobile

« possible — impossible

« moral — immoral

Finally, we use the prefix ir- with words that start with r , for example:

. replaceable — irreplaceable

. relevant — irrelevant

« regular —irregular

. rational — irrational

« religious — irreligious
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« responsible — irresponsible

It is very important to remember that the adjective reliable is an exception
to the rule. Reliable takes the prefix un-

. reliable — unreliable

b. Use the necessary prefixes to form negative adjectives:

1. She was (able) to take the test because she was really sick.

2. Are you (sane)? If you do this jump you're going to die.

3. | find it highly (probable) that he will come to your party. He doesn't like
crowds.

4. The accident caused (reparable) damage to his car.

5. I'm absolutely sure it wasn't Kate. She's (capable) of something like that.

6. Oh, Mary, you're so (grateful)! He's always done so much to help you.

7. Her father feels absolutely (approving) about dating John. He thinks John is a
bad influence.

8. I believe this information is (accurate). This cannot be true.

9. I don't understand anything he says; he's so (articulate).

10. This table is (steady). | believe one of the legs is crooked.

11. I'm sure it's (legal). Why don't you ask your lawyer friend ?

12. 1 love Jane! She's so fun and (complicated).

13. Oh, come on. You must agree this is absolutely (moral).

14. 1t seems to me he is (happy) about his future wedding.

15. It proved a/an (resistible) temptation to Jerry to come back to Dominicana
gain.

6. Read a funny story and retell it in class:
Pets Welcome

A man wrote a letter to a small hotel in a Midwest town he planned to visit on
his vacation. He wrote:”I would very much like to bring my dog with me. He is well-
groomed and very well behaved. Would you be willing to permit me to keep him in
my room with me at night?”

An immediate reply came from the hotel owner, who said, “I’ve been operating
this hotel for many years. In all that time, I’ve never had a dog stealing towels,
bedclothes, silverware or pictures off the walls. I’ve never had to evict a dog in the
middle of the night for being drunk. And I’ve never had a dog run out on a hotel bill.
Yes, indeed, your dog is welcome at my hotel. And, if your dog will vouch for you,
you’re welcome to stay here, t00.”
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Unit 4. Tour Operators
“Earth provides enough to satisfy every man’s needs,
but not every man’s greed”

(Mahatma Gandhi)

1. a. Read and translate the text:

Tour Operators’ Contribution to Sustainable Tourism

If you’ve been working in tourism industry long, you must have heard about
sustainable tourism. It’s an important problem that needs to be addressed by all of
those working in tourism, including tour and activity operators.

While we may be familiar with the effects of pollution and global warming,
sometimes it takes some hard-hitting facts to make us realise just how much of an
impact we have on the environment:

e Since 1970, a third of the natural world has been destroyed by human activity;
e 70% of marine mammals are now threatened by extinction;

e Every day, we dump 90 million tons of carbon pollution into our atmosphere;
e 58% of the world’s coral reefs are at risk;

e Species of animal or plant life disappear at a rate of 1 every 3 minutes.

The World Tourism Organisation (WTO) defines sustainable tourism as
“tourism that takes full account of its current and future economic, social and
environmental impacts, addressing the needs of visitors, the industry, the
environment, and host communities.”

It’s not just about trying to reduce the negative environmental impacts you make,
but its also about using tourism to help local communities and raise support for
conservation.

The Goods and Services Tax Council reports that sustainable tourism is still
considered a niche, but big brands are starting to take the right steps towards
achieving sustainability.

A big concern is ‘greenwashing’, often its PR is deceptively used to promote a
perception that an organisation’s products, aims and policies are environmentally
friendly. Tourism is one of the industries that can help efforts with conservation and
poverty alleviation through sustainable practices.

Steps to maximise economic benefits for the local community:

e Invest in the area your business operates (give profits to your local community,
help preserve and protect the area your customers visit);

e Contribute to the preservation of resources your company uses;

e Hire local staff, and provide training on your sustainable practices;

Reduce negative environmental impacts:

e Take responsibility for the damage you cause to the enviornment (for example, if
you use water in dry area, use energy efficient measures). The Western world makes
up 17% of the world’s population, but consumes 52% of its total energy;

34


http://www.sustainabletourism.net/questions.html
http://satic.com.au/index.php/industry_resources/sustainability/
http://www.gstcouncil.org/blog/484/the-future-of-sustainable-tourism-qa-with-erika-harms-of-gstc/

35

e Create conservation and reduction measures for water, waste and energy. 70% of
earth’s surface is water but only 3% is potable (safe to drink);
e Offer incentives to staff/clients to carpool/use public transport;
e Reduce, reuse, and recycle. For example, in your office have recycling bins, and
use recycled paper;
e Plant indigenous trees/shrubs in your area. Just 1 acre of trees absorbes 2.6 tonnes
of CO2 per year,
e Keep the size of tour groups small to have minimal impact on flora and fauna in an
area.

Maximise social benefits for the local community:
e Tell clients to purchase local products;
e Don’t purchase products made from endangered species;
e Support local projects, like charities and conservation efforts;
e Inform clients of cultural/religious issues where they should be considerate;
e Make sure none of your clients exploit children/break human rights conduct.

Do what you can! As long as you try to keep your environmental footprint small,
you are doing your part.

b. Glossary to assist your text comprehension:

sustainable tourism - the concept of visiting a destination as a tourist and trying
to make a positive impact on the environment, society, and economy

pollution -the presence in or introduction into the environment of a substance
which has harmful or poisonous effects

hard-hitting - direct and honest, strong criticising

impact - a marked effect or influence

environment - the surroundings or conditions in which a person, animal, or plant
lives or operates; natural world affected by human activity

threatened - at risk, endangered

extinction - a situation in which something no longer exists; disappearance

community - a group of people living in the same place or having a particular
characteristic in common

greenwashing - making people believe that your company is doing more
to protectthe environment than it really is

deceptively - making you believe something that is not true

environmentally friendly - operating in a way that doesn’t harm the environment

poverty alleviation - a set of measures, both economic and humanitarian, that
are intended to permanently lift people out of poverty.

energy efficient measures - actions aimed to reduce the amount
of energy required to provide products and services

potable — safe to drink, drinkable

carpool - an arrangement between the members of a group of people who travel
together, especially to work or school to use a different member's car each day

indigenous - originating or occurring naturally in a particular place; native
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endangered - seriously at risk of extinction, in danger of being harmed or lost
charity - the voluntary help, typically in the form of money, to those in need
footprint -the area occupied or affected by somebody or something

Answer the questions based on the text:

What is the WTO’s definition of sustainable tourism?

What sustainable practices can tourism offer?

What does it mean to reduce, reuse and recycle?

What products can you buy from the locals in the Carpathians?
Is sustainable tourism achievable in your country?

OO EDN

3. a. Read the information about the harmful effects a human being has
caused to the planet. Think on them thoroughly.
10 Ways Humans Impact the Environment

Take a look at 10 ways humans have left a footprint that has forever changed the
environment and the planet.

1. Overpopulation is the condition of having a population so dense as to cause
environmental deterioration, an impaired quality of life, or a population crash.

2. Pollution is the damage caused to water, air, etc. by harmful substances or
waste.

3. Global warming is the gradual rise in the earth's temperature caused by
high levels of carbon dioxide and other gases in the atmosphere.

4. Climate change is seasonal changes over a long period with respect to the
growing accumulation of greenhouse gases in the atmosphere.

5. Genetic modification is the process of scientifically changing the genes
of plants and animals in order to create forms of them that are less likely to
get diseases, will grow and develop faster, etc.

6. Ocean acidification is the increase in acidity of sea water due to increasing
concentrations of carbon dioxide thus causing a reduction in the calcification rates of
calcifying organisms which include corals, mollusks, algae and crustaceans.

7. Water pollution is the contamination of lakes, rivers, seas and oceans
usually as a result of human activities.

8. Deforestation is the destruction of forests by people.

9. Acid rain is the rain that contains large amounts of harmful chemicals as
a result of burning substances such as coal and oil.

10. Ozone depletion is the reduction in the concentration of ozone in the ozone
layer caused by substances formed from breakdown of ozone depleting substances.

Nota Bene!!l It is imperative that we support the earth that we live on, but no
matter what, the earth will live on. Human impacts the natural habitat in so many
ways and we need to be aware of our personal environmental input.

Whether we live with it or not solely depends on the decisions and actions we
make next. Mother nature is an unrelenting, unforgiving force, so it is probably best if
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we treat her well, and maybe, just maybe we can make up for the damage that has
already been dealt.

The best time to act, was yesterday, the best we can do is today, but if we wait
for tomorrow, it may just be too late. Society needs to help itself in order to
survive. Don’t be indifferent. Start here and now!

b. Choose the problem you are concerned about and prepare the detailed
information on the effective ways of solving it.

4. Learn the idioms and use them in sentences of your own:

e“Qops-a-daisy!”— an expression of encouragement said to a child who has
fallen/has hurt him- or herself, an expression of mild annoyance used when
something has gone wrong

e.g. “Oops-a-daisy!” she said as her little kid fell down.

ea late bloomer - someone who is slower than their peers to develop in a
particular field

e.g.She's still quite small for a ninth grader, but I think she's just a late bloomer.

ea needle in a haystack - something that is difficult/impossible to find because
it is hidden among many other things

e.g.Trying to find my contact lens on the floor was like looking for a needle in a
haystack.

ea shrinking violet - a (comically) shy person

e.g.After years of being seen as nothing more than a shrinking violet, Christine
decided to overcome her fears and start talking to strangers.

eas fresh as a daisy -healthy, energetic, youthful

e.g. After getting some sleep, | was as fresh as a daisy.

eflowery - a word used to describe speech, writing or language that uses
elaborate (but not necessarily effective) literary words or devices

e.g. His flowery style of speaking, his way of expressing his feelings made her
fall in love immediately.

egrass roots - the basic level or the origin, especially the ordinary people in a
country, association, trade, etc.

e.g. The revolution is actually coming from the grass rootsand | think
eventually the authorities will follow.

eout of the woods - out of danger, trouble

e.g. That pneumonia was serious, but Charles is finally out of the woods.

ethe grass is always greener on the other side - other people’s situations
always seem superior to one’s own

e.g.A: "It just seems like they have this perfect life, always travelling and spendi
ng time together." B: "Hey, the grass isalways greener  on  the  other
side. I'm sure they have their own problems no one else can see."

eto come up (out) smelling of roses - to emerge from a situation in a
favourable manner

e.g. Nobody ever knew the details and he came out of the deal smelling of roses.
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eto have green fingers / a green thumb - to have gardening skills

e.g. This old man has a green thumb and plants in his garden grow well.

eto hold out an olive branch — to offer a reconciliation

e.g. If you find yourself in an argue with a friend, try to be the bigger person and
be the one to hold out an olive branch.

oto let the grass grow under your feet — to delay in taking an
action/opportunity

e.g. Don't let the grass grow under your feet, kid. Get to work!

eto nip something in the bud — to put an end to something before it has the
chance to grow out of hand and into a problem

e.g. By arresting all the leaders, they nipped the rebellion in the bud.

eleave a footprint — to leave the evidence of someone or something's presence
or influence.

e.g. A company has left a "carbon footprint" which is the amount of polluting

greenhouse gas it emits.
B g

" 5. Grammar

a. Modals — deduction (past)

In the same way that we use modal verbs to say how certain we are about things in
the present we can also use them to speculate about the past.

have + past participle (‘have done’, ‘have been’ have stolen’ etc.) is called

the perfect infinitive. When we use modal verbs to talk about the present they are
followed by an infinitive without ‘to’ (must do, may be, can work). When we use
modal verbs to talk about the past they are followed by a perfect infinitive.

must + perfect infinitive

We use must + perfect infinitive when we feel sure about something in the past.
e.9.You must have been delighted when you heard you’d won the lottery.

e.g. The thieves must have come in through the window. Look — it’s still open.
e.g. Oh no! Where’s my car? Someone must have stolen it!

Might/may/could + perfect infinitive
We use might, may or could with the perfect infinitive to say that we think
something was possible but we aren’t sure.
e.g. The thieves might have escaped by car but we can’t be sure.
e.g. He should be here by now. He may have been delayed by a traffic jam or
something.
e.g. [ can’t find my purse. I could have left it in the supermarket but I just don’t know.
Can’t + perfect infinitive
We use can’t + perfect infinitive when we feel sure something didn’t happen in the
past.
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e.g. I thought I saw John in town this morning but it can’t have been him — he’s in
Greece this week.

e.g. I can’t have left it in the supermarket — | had it on the bus on the way home.
e.g. You can’t have read the instructions properly. They re perfectly clear.

b. Fill in the gaps using must/might/may/could/can’t + perfect infinitive:

1.1 am sure he was here. | saw his car in front of the building.
He been here.

2. A: Where is James? He should already be here, shouldn’t he?
B: Yes, he should but | don’t know why he isn’t here — he missed
the bus.

3. I’'m not sure if | passed the exam. | don’t feel very sure that | passed.
I failed the exam.

4. A:  Last summer | took four exams and failed them all!
B: You been very disappointed.

5. She speaks excellent French. I’m sure she’s lived in Paris for a long time.
She lived in Paris for a long time.

6. A: Their plane was delayed and they had to wait 36 hours in the airport.
B: They been very happy with the airline.

7. Someone told me that Mark was in Mexico last week, but | saw him here so
he been in Mexico.

8. A: | saw John yesterday — he looked very pleased with himself. He didn’t say
why but | think he got that job he applied for.
B: He got that job he applied for.

9. They gave me very little time to do the job.I finished if 1’d worked

all night, but I’m not sure.
10.We agreed to meet yesterday but when | got there | didn’t see him.
He waiting elsewhere.

6. Read a funny story and retell in class:
No Exit

Byron checks into a hotel for the first time in his life and goes up to his room.
Five minutes later he calls the reception desk and says, ‘You’ve given me a room
with no exit. How do | get out?’

The desk clerk says, ‘Sir, that’s absurd. Have you looked for the door?’. Byron
replies, “Well, there’s one door that leads to the bathroom. There’s a second door that
goes into a cupboard. And there’s a door | haven’t tried, but it has a ‘Do not disturb’
signon it.’
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Unit 5. Dealing with Guests

“Man cannot discover new oceans unless

he has the courage to lose sight of the shore”
(Andre Gide)

1.a. Read and translate the text:
10 Different Types of Tourists — Which One Are You?

We all have our own quirks and preferences when it comes to travelling, some
more bizarre than others. Do some of these types of tourists sound familiar to you?
Don’t be afraid to discover a new you and finally realize what you are.

1. The tourist with the DSLR. You go everywhere with a DSLR slung around
your neck. It doesn’t matter if you only know how to shoot in auto mode, or end up
taking more photos with your iPhone than the DSLR. What matters is that you paid
good money for that camera, and you’re ready to bring it on every trip!

2. The budget traveller. You book your flights way in advance, and always
pick the cheapest airline. $30 for extra legroom on a 12-hour flight? Forget it! You
don’t mind staying in a rental or sharing a room with strangers in a hostel. After all,
you’d rather travel to more places and take longer trips with the cost savings.

3. The free spirit. You prefer to travel with a backpack instead of a suitcase.
You go where the mood takes you, and often go on impulse trips. Making concrete
plans is a chore, and it excites you to book a one-way flight. You don’t mind
travelling alone, but you love meeting people and making friends along the way!

4.  The photojournalist. You see the world through the lens of a camera. You
have to take photographs of everything you encounter. It’s as though you’re on a
mission to document everything, and remember everything. Breathtaking scenery?
Click. A sumptuous meal? Click. Graffiti on the wall? Click. A leaf on the pavement?
Click.

5. The selfie king/queen. You were one of the first people to buy a selfie
stick, and you never travel without it. You’re in every photo you take. You’ve taken
photos of your feet as you stand on the edge of a cliff, your legs as you’re lying by
the pool, your hand holding an umbrella drink or an ice cream cone, your back
silhouetted against the setting sun...etc.

6. The luxury traveller. You only fly in the economy class when the business
class seats are all sold out. You never stay at hotels that are rated lower than four
stars. Your hotel is located right in the heart of the city, but you still take taxis to
move around. Sometimes you purchase additional luggage because you shopped so
much that your suitcase has run out of space.

7. The foodie. Trying the local cuisine is a big part of your travel experience.
If the locals eat with chopsticks, you’ll eat with chopsticks. If they eat from a leaf,
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you’ll eat from a leaf. You’re game to try everything once, even if it’s too “exotic”
for most people’s tastes... such as escargot, rabbit, horse, or even tarantula.

8. The lost one. You have a map, but you’re still lost. You never know exactly
which bus to take... Bus No0.12, or Bus No0.12A? So you look for the most
knowledgeable person in the crowd, and approach him to ask for directions. It turns
out that you have to take Bus No.12. When it arrives, you ask the driver if you’re on
the right bus. He tells you that you are, so you follow the bus journey on your map.
Of course, you still end up alighting a few stops too early, or a stop too late.

9. The tag-along. You love travelling, but you don’t like travelling alone.
You’d much rather travel with friends to a destination of their choice, than embark on
a solo trip to a place you picked. Chances are, you’ve been the friend-of-a-friend
tagging along on a trip planned entirely by somebody else. But that’s okay, because
you’re not fussy about where to go and what to do.

10. The adventurer. You love nature, and being in the great outdoors. You’ve
dreamed of taking a long hiking or cycling trip. The idea of travelling around the
world in a purpose-built van appeals to you more than the idea of staying at a luxury
hotel in the city. The wilderness invigorates you, and you’d rather climb a mountain
than vegetate at a resort. Life should be exhilarating.

b. Glossary to assist your text comprehension:

quirk — an unusual habit or part of someone’s personality, or something that is
strange and unexpected: whim

bizarre — strikingly out of the ordinary, unusual

DSLR — digital single-lens reflex camera

slung — past simple and past participle of sling: to hang something over
something

legroom — the amount of space available for your legs when you are sitting
behind another seat

impulse — something that causes something to happen or happen more quickly

encounter — an unexpected or casual meeting with someone or something
sumptuous — splendid and expensive-looking, luxurious

silhouetted — leaving a dark shape and outline against a brighter background
to be game to — ready to do a certain action

escargot — the edible snail, especially as an item on a menu

alighting — descending from a train, bus, or other form of transport

embark — go on board a ship or aircraft

fussy — not easily satisfied, or having very high standards about particular things
wilderness - neglected or abandoned area

invigorate — give strength or energy to

vegetate — live or spend a period of time in a dull, inactive, unchallenging way
exhilarating — making one feel very happy, animated, or elated; thrilling
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2. Answer the questions based on the text:
What type of tourist are you? Explain.
Describe the difference between the first and the fourth type of tourist.
Which of the described types of tourist seems to you the funniest? Why?
Add two-three more types of tourists which are not mentioned in the text.
Which types of tourists are possible to be combined? Name at least three
combinations.

o0 E

3. Read a list of common complaints about dinner in a restaurant.
Choose five you consider the most meaningful:

 Dirty utensils or table

« Dirty or ill-equipped restrooms

« Impolite or condescending servers

« Servers with a sloppy appearance or poor hygiene

. Meals or beverages served at incorrect temperature

« Meals are not what you ordered

« Feeling rushed to finish or leave by the server

« Server removing your plate or beverage before you finish

« Food does not look or taste as described in the menu

« Slow service

« Table not ready more than 15 minutes past reservation

« Gratuities of 18% or higher automatically added to the bill

« Inaccurate calculation of check by server

. Tables that are too close together

. Poorly situated table — near door, kitchen, etc.

. Loud or distracting diners at other tables

« Diners nearby talking or texting on cell phones

« Servers not bringing water until asked

« Server referring to you as pet names such as «honey» or «dear»

« Server confusion about who gets which meal

« So much nutritional information available that it’s a turn-off to eating

« Not enough nutritional information available

b. Recall and tell a story in class on the one of the mentioned above

situations which has happened to you.

4.  Learn the idioms and use them in sentences of your own:
e”A penny for your thoughts?” — a way of asking what someone else is

thinking

e.g. “You have been quiet for a while, a penny for your thoughts. ”

ea pretty penny — very expensive

e.g. That house would cost them a pretty penny.

ea quick buck— money which was easy to make
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e.g. Meanwhile, the thieves are seeking to make a quick buck.
ecash cow- a business/product which generates a stable flow of income/profit
e.g. You need to tell him you 're not a cash cow.
edaylight robbery-— obvious, unfair overcharging
e.g.l need to find another mechanic because this bill is just
a daylight robbery! | can’t believe how much he charged for a simple repair.
efrom rags to riches — from poverty to wealth
e.g. After 1 inherited the money, 1 went from rags to riches.
ehe who pays the piper calls the tune — the person who provides the money
should choose how it is spent
e.g. The Rockefeller Foundation helps the project financially, and they have the
right to say ‘no’ to any part of it. He who pays the piper calls the tune.
el don’t have two nickels/pennies to rub together — I am very poor
e.g. Where | come from in South Carolina, people didn 't have two pennies to
rub together.
ein for a penny, in for a pound — involved in seeing an undertaking through no
matter how much money, time, or effort it requires
emint condition — perfect condition
e.g. | got it for 150$ but the mint condition one goes for 300$.
emoney doesn’t grow on trees— money isn’t easy to acquire
e.g. Does Hiroshi think money grows on trees?
eone man’s trash is another’s treasure— what is worthless to one person
might be valuable to another
e.g. A: «I really don 't understand the appeal of Jackson Pollock paintings — they
just look like paint splatters to me!» B: «Eh,one man’s trash is another man’s
treasure.»
eother side of the coin — an opposing view
e.g.l’d love to go out with you tonight, but, on the other side of the coin, | could
use some extra sleep too.
eto earn a living — to make money enough money to live comfortably

e.g. Right now, | have to work three jobs just to earn a living.
«»—;{ 2=

5. Grammar

a. The Indefinite / Definite Article

The Indefinite Article

General statements

1.A and an have exactly the same meaning. We use a in front of consonant
sounds (a man) and an in front of vowel sounds (an umbrella, an eye, an hour).

2.We can talk about people or things 'in general' with a/an or with the plural.
e.g.Instead of: Cats are domestic animals. ( “cats ” in general)

We can say: A cat is a domestic animal. ( “cats” in general)

Describing people and things
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1.We use some words as adjectives or nouns when we want to describe people.
When we use them as countable nouns, we always put a/an in front of them e.qg.

- nationality: She's American, (adjective) or: She's an American, (noun);

- religion: She's Anglican, (adjective) or: She's an Anglican, (noun);

- politics: He's Conservative, (adjective) or: He's a Conservative, (noun).

2. We use some words only as countable nouns (people and things) and we
always put a/an in front of them:

e.g. He's a doctor. It's a tree.

We can also use adjective + noun:

e.g She's a good girl.

3. We can use a/an in front of proper nouns (names spelt with a capital

letter: e.g.

- members of a family: He's a Forsyte. (= a member of the Forsyte family)

- literature and art: It's a Dickens novel. It's a Brecht play.

Sometimes we can use the name on its own.

e.g. It's a Rembrandt painting or It's a Rembrandt.

Something mentioned for the first time

1.We use a/an to introduce a person or thing for the first time. This shows that
the listener or reader doesn't know what we are referring to. After this first reference,
we use the.

e. g. | watched a car as it came up our road. The car stopped outside our house
and a man got out. The man was carrying a case in his hand. With the case in his
hand, the man looked like a salesman.

2.We do not use a/an + noun and one + noun in the same way.

We use a/an to mean ‘any one':

e.g. I'd like a coffee, please.

We use one when we are counting:

e.g. It was one coffee I ordered and not two.

3.We use one with day, morning, evening when we are telling a story:

e.g. One day, when | was working as a salesman, | received a strange telephone
call. Compare: | had to stay in bed for a day. (= any day, it doesn't matter which); I
had to stay in bed for one day. (= one day and not two or more)

We use a/an or one with:

1. Whole numbers: a/one hundred, a thousand.

2. Fractions: a/one quarter, a half.

3. Money: a/one pound, a dollar.
4,
5.

Weights, measures: a/one kilo, a foot.
a/an for price, distance and frequency: 80 pounds a kilo, 40 km an hour, 30
miles a gallon, twice a day.
6. alan or zero with reference to illnesses: a cold, a headache, a sore throat.
7. We can use or omit a/an with these: catch (a) cold, have (a/an)
backache/earache/stomach-ache/toothache.
8. We use no article at all with these plurals: measles, mumps, shingles.
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9.  We use no article with these: (high) blood pressure, flu, gout, hepatitis.

The Definite Article

1. With nouns we have mentioned previously.

e.g. There is a bedroom and a living room. The bedroom is quite large.

2. With nouns we mention for the first time, but where it is clear which person
or thing we are talking about.

e.g. Can you pass the marmalade? My life changed completely after the war.

3. Where there is only one of something. It is clear which one we are talking
about.

e.g. The moon is full tonight.

4. With nouns followed by a descriptive phrase, which makes them definite. e.g.
This is the man | told you about. London Bridge BUT the Tower of London

5.With national groups:

e.g. The British drink far too much tea.

6.With classes of people:

e.g.The rich get richer and the poor get poorer.

7.With individual items which represent a class:

e.g. The lion is fast disappearing.

8.With names of musical instruments:

e.g. | can't flay the piano but I can play the guitar.

9.With some geographical names. In particular: oceans, seas, rivers, regions:

e.g.The Thames flows into the North Sea. the Arctic

10. With plural countries, or where the country name contains a noun:

e.g. the Netherlands the People's Republic of China

10.With superlatives, ordinals, words (the same, the only):

e.g.This is the best. You are the first. This is the only one.

11.With media:

e.g. What's on (the) television? | went to the cinema.

Zero Article (no article)

1. With uncountable nouns and plural countable nouns when we are talking
generally:

e.g. Give peace a chance. Football is life. | hate wasps. All he talks about is
cars.

2. With most continents, countries, states, islands, mountains, lakes, cities,
parks, roads and streets, squares, bridges, palaces, castles, cathedrals, stations and
airports:

e.g. We live in France. We took the train from Paddington Station to Bath.

3.With company names, years, months, days and special times of the year:

e.g. She works for Lufthansa. I'll see you in January.

4.With names of meals when we are talking generally:

e.g.It’s time for lunch. (BUT The lunch | had at Cafe Sol was good value.)
What's for dinner? (BUT The dinner Sue gave us last night was delicious.)

5.With unique jobs or roles (the definite article is also possible in these cases):
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e.g. Jim is (the) chairman of the company.

6. With prepositions of place with certain buildings, where the purpose of the
building is more important than the place itself:

e.g.Sally is in prison. (she's a prisoner).

e.g. Sally is in the prison, (she's a visitor to that specific building).

Similar are: church, class, court, hospital, school, university.

7.With means of transport when we are talking generally:

e.g. We "went there by car. (BUT We went there in the car that Alex borrowed.)

Note that if we use in or on, we need an indefinite article:

e.g We went there in a car/on a bus.

b. Fill in the gaps with a/an, the or no article:

1. A lot of people are giving up meat.

2. meat we had for lunch last Sunday was very tough.

3. As someone said life is just one damned thing after another.

4. | don't know much about life of Napoleon.

5. running is supposed to be good for you.

6. | ought to be fit with all running | do, but I don't feel fit.

7. Which is your favourite colour? — Red.

8. I think red one will suit you best. Red is more your colour.

9. We learnt English at school, but English we learnt was
useless.

10. London is a safe city today, but London of the 18th
century was pretty rough.

11. watches have become very cheap and very attractive.

12. Most of watches you see today work on quartz.

13. indoor plants require a lot of effort and attention.

14, Bach gives me a great deal of pleasure.

15. Bach recording you bought for my birthday is first class.

16. If you study History, you've got to read a lot.

17. journeys to unknown places require a lot of preparation.

18. lives of poets and musicians have often been
unbearably difficult.

19. I'm not interested in the price of silver or the price of

gold.
20. time is money.

6. Reading for fun:
Not Funny
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Two tourists were staying on the fiftieth floor of a New York hotel. They came
back one day and were told at the reception that the elevator was out of order and
they had to climb the stairs.

They decided to tell funny stories to make the climbing easier. At the forty-
nineth floor they were so tired and they had run out of funny stories.

One man said " Lets try telling stories that are not funny" and the other said " |
know one story that is not funny at all - we forgot our room key at the reception”.
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Unit 6. Travel Agencies
“The pessimist complains about the wind.
The optimist expects it to change.
The realist adjusts the sail”
(William A. Ward)

1. a. Read and translate the text:
A Travel Agent. Job Description

Not everyone enters a travel agency with a clear idea of where they’d like to go
on holiday, so one of your main roles as a travel agent is to give well-informed,
appropriate advice to clients about where and when to travel based on their needs. So
if they hate hot weather, don’t send them to Australia in summer.

A travel agent’s duties will include:

« arranging flights, insurance and accommaodation;

« using a booking system to secure holidays;

« collecting and processing payments;

. advising clients on travel arrangements, e.g. visas and passports;
« sending out tickets to clients;

« keeping clients up to date with any changes;

« dealing with complaints or refunds.

A travel agent is required to be an absolute KBC expert. What does KBC mean?
Three parallel concepts which are closely interlinked. Knowledge, Booking and
Customer Service,

Knowledge. Travel agents are required to have broad knowledge of the world,
especially popular travel destinations. When you are planning a leisure vacation, a
travel agent can suggest locations that fit your travel wants and needs. For business
travellers, travel agents can offer knowledge about locations for meetings and
conferences and suggest must-do activities for leisure time. Additionally, a good
travel agent can inform you about local laws, customs, climate, travel documentation
and travel advisories that concern your destination. Travel agents constantly increase
and refresh their knowledge through attending trade shows and workshops and taking
trips to familiarize themselves with different locales.

Booking. One of the most important duties of a travel agent is booking
accommodation, car rentals, flights, cruises, trains, buses and tours. They have access
to direct inventory for many accommodation and travel arrangements, giving you
options that you may have missed by searching for yourself online. A travel agent
may also be responsible for rebooking or making alternative travel arrangements due
to unforeseen circumstances. In case of bad weather, for example, a call to your
travel agent may be more helpful, or at least less stressful, than standing in line at a
ticket counter waiting to be rebooked.
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Customer Service is an important duty of a travel agent. Not only will travel
agents book your trip and tell you about where you are going, but they will plan every
detail from the time that you leave your home until the time you return. They can take
care of transfers, and assist in upgrades and any special requests that you may have -
for example, low-fat meals on your flight or a specific room or floor at a hotel.

Although these requests may be made online, in many cases, these requests may
get lost in the translation. The direct relationship that travel agents have with
companies allows them to go above and beyond for their customers.

OK, I’m interested... But is it really the job for me?

This job is all about the customer and helping to find and organise their dream
holiday, so travel agents need to have finely-tuned customer service skills, passion for
the travel industry and a friendly, approachable manner. Other qualities that will set
you on the road to success include: good attention to detail, well organised
personality, competent IT skills, patience. Plus, knowledge of foreign languages is
always an advantage when working in the travel industry.

b. Glossary to assist your text comprehension:

insurance - an arrangement by which a company or the state undertakes to
provide a guarantee of compensation for specified loss, damage, illness, or death in
return for payment of a specified premium

processing payments - accept or decline credit card transactions

keeping somebody up to date - to inform someone of all the most recent news
and changes in a situation

refunds - repayment of money

interlinked - joined or connected together

must-do - unavoidable requirement

refresh knowledge - renew in memory, achieve awareness of something again

inventory - a complete list of items

unforeseen circumstances - events or actions beyond control

go above and beyond - do more or better than would usually be expected of
someone

finely-tuned — having positive attitude towards gaining the highest level of
performance, efficiency or effectiveness

2. Answer the questions based on the text:

1. What are the duties of a travel agent?

2. What does the abbreviation KBC mean?

3. What kind of knowledge should a travel agent possess?
4. Characterize booking skills of a travel agent.

5. In which way should a travel agent treat a customer?

6. What are the qualities of the perfect travel agent?

3. a. Read the tips on how to make a perfect travel brochure:
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1. Choose the destination of your potential clients. If you are a professional
working for a travel company, your destination of choice will be the one you work
for. If you are a student, and are creating a pretend travel brochure, you will want to
pick out a desirable, exotic, and interesting location.
Write a captivating title. Use descriptive adjectives, possibly even verbs, to entice the
viewer.

2. Explore and locate the amenities of the location. These include, but are not
limited to, restaurants, shops, bathrooms, movie theaters, etc. It is important that your
potential client knows what amenities are available to them at your destination, and
where they are located. The eye-catching photos will help you tell the story you want
to tell. The clients should be excited and intrigued by what they see in the brochure.

3. Find out what the residents are saying, if your destination has residential
accommodation. Interview the persons who live there. Get their opinions of what the
destination is like.If the destination is strictly for vacation (i.e.non-residential) try
calling people who have vacationed there in the past. Students who do not have direct
contact with persons who lived or have vacationed there, should look online. You
may not only include a summary of what they said, but include block quotes. Do not
include bad experiences, as this might turn off the clients.

4. Pick your target audience. For every destination, you will need to figure out
what demographic group will be most interested in it. This will not only help you
highlight particular accommodation, but also create a brochure that is visually
stimulating to your targeted demographic group. Vacation spots with lots of
bathrooms, and restaurants available are great for an older demographic audience.
Destinations which are primarily vacation spots (non-residential) usually target a
younger audience, or newlywed couples going on their honeymoon.Vacation spots
which have hotels furnished with WiFi and cable TV are great destinations for
families. Destinations which have large rooms are great for business workers, who
are looking to conduct work from far away.

5. Determine the price of your travel package. This is the most important step
of all. You need to make a reasonable profit, but you also do not want to scare away
potential visitors. If you are a professional, the price of the trip will probably already
be determined. Mention the different offers/deals travelers can get through your
particular company such as family discounts, senior discounts, children discounts,
etc.

b. Design a travel brochure on the destination of your choice.

4. Learn the idioms and use them in sentences of your own:

ehappy camper - to be content or satisfied with what is happening in the life
and to have no complaints

e.g. | just got a raise, so I'm a happy camper today.

ebe in a transport of delight/joy - feel extremely happy or pleased

e.g. I've been in a transport of delight ever since I got engaged — | just can't
stop looking at my ring!

50



51

ebundle of joy (bundle from heaven) -a newborn baby

e.g.We arranged a baby shower for Jessica today so she can get all she needs in
preparation for her little bundle of joy.

eburst with joy - be full to the bursting point with happiness

e.g.My kids burst with joy when we told them we were going to the theme park o
ver the weekend.

ebuzzing - drunk

e.g. Sally was buzzing after only a few drinks.

eleap for joy (jump for joy) - jump up because one is happy; to be euphoric,
show exceptional excitement

e.g._I'm going to leap for joy when | see my parents at the airport.

epride and joy - something or someone that one is very proud of

e.g. This car is my father's pride and joy — if we put a single scratch on it, he'll
get angry!

eon cloud nine - a person who is on cloud nine is overjoyed because something
wonderful has happened

e.g. Ever since Mary got her promotion at work, she's been on cloud nine.

| don't think I've ever seen her happier!

elike a dog with two tails - be elated

e.g. ‘Is he pleased about his new job?’ ‘He’s like a dog with two tails/’

egrin from ear to ear - look very satisfied and smiling

e.g. Tim was grinning from ear to ear when his bosses praised him during the
ceremony.

egrin like a Cheshire cat - when one has a smile on his face being happy with
something

e.g.l knew he had a prank planned for April Fools' Day when he arrived at work
grinning like a Cheshire cat.

eover the moon - extremely pleased and happy

e.g. I’'m over the moon about Rosie’s news.

ein seventh heaven - in a very happy state

e.g. After | was given my first camera | was in seventh heaven.

ewalking on air - be merry, to feel like you are floating on air

e.g. I've been walking on air ever since | got my driving licence.

’ 5. a. Grammar. The Future Continuous Tense

The Future Continuous has two different forms: "will be doing " and "be going
to be doing." Unlike simple future forms, future continuous forms are usually
interchangeable.

We form the Future Continuous with ""Will*

[will be + present participle (verb+ing)]

e.g.

You will be waiting for her when her plane arrives tonight.
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Will you be waiting for her when her plane arrives tonight?

You will not be waiting for her when her plane arrives tonight.

We form the Future Continuous with *"Be Going To""

[am/is/are + going to be + present participle]

e.g.

You are going to be waiting for her when her plane arrives tonight.

Are you going to be waiting for her when her plane arrives tonight?

You are not going to be waiting for her when her plane arrives tonight.

REMEMBER: It is possible to use either "will" or "be going to" to create the
future continuous with little difference in meaning.

The Future Continuous expresses:

2. Interrupted Action in the Future

Use the future continuous to indicate that a longer action in the future will be
interrupted by a shorter action in the future. Remember this can be a real interruption
or just an interruption in time.

e.g.

I will be watching TV when she arrivestonight.

I will be waiting for you when your bus arrives

| am going to be staying at the Madison Hotel, if anything happens and
you need to contact me.

He will be studying at the library tonight, so he will not see Jennifer when
she arrives.

Notice in the examples above the interruptions are in the Simple Present rather
than the Simple Future. This is because the interruptions are in time clauses, and you
cannot use future tenses in time clauses.

3. Specific Time as an Interruption in the Future

In addition to using short actions as interruptions, you can also use a specific
time as an interruption.

e.g.

Tonight at 6 PM, | am going to be eating dinner.

(1 will be in the process of eating dinner).

At midnight tonight, we will still be driving through the desert.

(We will be in the process of driving through the desert).

REMEMBER

In the simple future, a specific time is used to show the time an action will begin
or end. In the future continuous, a specific time interrupts the action.

e.g.

Tonight at 6 PM, | am going to eat dinner.

(I am going to start eating at 6 PM).

Tonight at 6 PM, | am going to be eating dinner.

(I am going to start earlier and | will be in the process of eating dinner at 6
PM).

4. Parallel Actions in the Future
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When you use the future continuous with two actions in the same sentence, it
expresses the idea that both actions will be happening at the same time. The actions
are parallel.

e.g.

| am going to be studying and he is going to be making dinner.

Tonight, they will be eating dinner, discussing their plans, and having a good
time.

5. Atmosphere in the Future

In English, we often use a series of parallel actions to describe atmosphere at a
specific point in the future.

e.g.

When | arrive at the party, everybody is going to be celebrating. Some will be
dancing. Others are going to be talking. A few people will be eating pizza, and
several people are going to be drinking beer. They always do the same things.

b. Change the verbs in brackets into the correct form of the Future
Continuous or the Future Simple Tense:

1. Sandra: Where is Tim going to meet us?

Marcus: He (wait) for us when our train arrives. | am sure he (stand) on the
platform when we pull into the station.

Sandra: And then what?

Marcus: We (pick) Michele up at work and go out to dinner.

2. Ted: When we get to the party, Jerry (watch) TV, Sam (make) drinks, Beth
(dance) by herself, and Thad (complain) about his day at work.

Robin: Maybe, this time they won't be doing the same things.

Ted: | am absolutely positive they (do) the same things; they always do the
same things.

3. Florence: Oh, look at that mountain of dirty dishes! Who (wash) all of
those?

Jack: | promise | (do) them when | get home from work.

Florence: Thanks.

Jack:When you get home this evening, that mountain will be gone and nice
stacks of sparkling clean dishes (sit) in the cabinets.

4. Doug: If you need to contact me next week, | (stay) at the Hoffman Hotel.
Nancy: | (call) you if there are any problems.

Doug: This is the first time | have ever been away from the kids.

Nancy: Don't worry, they (be) be fine.

5. Samantha: Just think, next week at this time, I (lie) on a tropical beach in
Maui drinking Mai Tais and eating pineapple.
53



54

Darren: While you are luxuriating on the beach, | (stress) out over this
marketing project. How are you going to enjoy yourself knowing that | am working
so hard?

Samantha: | 'll manage somehow.

Darren: You're terrible. Can't you take me with you?

Samantha: No. But | (send) you a postcard of a beautiful, white sand beach.

Darren: Great, that (make) me feel much better.

6. Read a funny story and retell in class:
Pure Kindness?

A travel agent looked up from his desk to see an older lady and an older
gentleman peering in the shop window at the posters showing the glamorous
destinations around the world. The agent had had a good week and the dejected
couple looking in the window gave him a rare feeling of generosity.

He called them into his shop and said, “I know that on your pension you could
never hope to have a holiday, so | am sending you off to a fabulous resort at my
expense, and | won't take no for an answer.”

He took them inside and asked his secretary to write two flight tickets and book
a room in a five star hotel. They, as can be expected, gladly accepted, and were on
their way.

About a month later the little lady came in to his shop. “And how did you like
your holiday?” he asked eagerly.

“The flight was exciting and the room was lovely,” she answered. “I've come to
thank you. But, one thing puzzled me. Who was that old guy | had to share the room
with?”
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[Tpukapnarcbkuii HaliOHATBHUHN YHIBEPCUTET
imeni Bacuns Credanuka

Jlimist Ilpuiimax
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for Intermediate Level Students of Management in Sociocultural
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3 IlI/ICIII/Il'l.]'IiHI/I «IHO3eMHa MOBa»
(3a mixpyunuxom «English for International Tourism:
Intermediate»)
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